denepanbHbIn 3akoH oT 2 Mmasa 2006 r. N 59-03
"O nopsgke paccMoTpeHns obpaluenun rpaxxagaH Poccunckon degepaumn”

C uamMeHeHUsAMU 1 A,ONOSIHEHUAMM OT:

29 noHq, 27 wona 2010 r., 7 madq, 2 unonsa 2013 r., 24 Hosbpsa 2014 r., 3
HoA6psa 2015 .

MpuHaT NocypnapcTBeHHon [lymon 21 anpens 2006 roaa
Ono6bpeH CoseTtom depnepaumnm 26 anpensa 2006 ropa

Cratba 1. Cdhepa npumeHeHnsa HacToswwero PegepanbHOro 3akoHa

1. Hactoswmm degeparnbHbIM 3aKOHOM PErynmpytoTcsl NpaBOOTHOLLEHMUS,
CBsi3aHHblE C peanu3auunen rpaxgaHmHom Poccuiickon ®enepaumn (ganee Takke -
rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTtutyumein Poccunckon denepaumm npasa
Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO camMoynpaBfeHus,
a TakkKe yCTaHaBnMBaeTCA MNOPSAOK pPacCMOTPeHUst obpalleHun rpaxaaH
rocydapCTBEHHbIMW  OpraHamy, oOpraHamMm MECTHOro CcamoyrnpaBfieHns U
JOJTKHOCTHbIMWU NULAMW.

2. YcTaHoBneHHbIn HacTodAwmum  degepanbHbIM — 3aKOHOM  NOPSIAOK
paccMoTpeHns obpalleHun rpaxgaH pacnpocTpaHseTcsl Ha Bce obpalleHus
rpaxgaH, 3a WUCKNnYeHnem obpalleHunn, KoTopble noanexaTr pacCMOTPEHUIO B
nopsiake, YCTaHOBNEHHOM pedepanbHbiMUM  KOHCTUTYLUMOHHBIMU  3aKOHaMU U
WHbIMU PeaeparnbHbIMU 3aKOHaMMW.

3. YcTaHoBneHHbIn HacTodawum  degepanbHbIM  3aKOHOM  MOPSIAOK
paccMOTPEHNT obpalleHU rpaXkaaH pPacnpoOCTPaHSETCss Ha NPaBOOTHOLUEHUS,
CBSAA3aHHblE C PacCMOTPEHMEM OOpalleHUN WHOCTPaHHbIX rpaxaaH un nuy 6e3
rpaXkgaHcTBa, 3a WCKITIOYEHMEM CrlydaeB, YCTAHOBIEHHbIX MeXOyHapoadHbIM
norosopom Poccunckon ®enepaumm unu peaepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacTosawum denepanbHbiIM  3aKOHOM  NOPSAOOK
paccMoTpeHns obpaleHnin rpaxgaH rocygapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoyrnpasfieHUs N AOO0SHKHOCTHLIMU NuuaMuM  pacrnpocTpaHAeTcs Ha
NPaBOOTHOLUEHUS, CBfiI3aHHble C pPacCMOTPEHWEM YKas3aHHbIMW  OpraHamu,
AOIMKHOCTHbIMM Nnuamu  obpalweHnin obbeauMHEeHun rpaxgaH, B TOM 4ucne
OPNONYECKNX NUL, a Takke Ha NPaBOOTHOLLUEHUS, CBA3AHHbLIE C PAaCCMOTPEHNEM
obpaweHnin rpaxgaH, oobeanHEeHNn rpaxkdaaH, B TOM 4YuChe HPUANYECKUX NNL,
OCYLLECTBNAWMMN  NYONNUYHO  3HAYUMbIE  (PYHKLUMM  FOCYAAapPCTBEHHBIMU U
MYHULMNANBbHBIMU YYPEXOEHUSMU, UHBIMU OpraHnsaumamMm n nx OOSMKHOCTHbIMMU
nuuyamu.

Crartbs 2. NpaBo rpaxgaH Ha obpalleHue
1. MpaxpgaHe uMmerT npaBo obpawaTtbCd NMYHO, a Takke HanpaensTb
WHOMBMAOYaNbHbIE W KOMNEKTUBHble  oOpalueHus, BkoyYas  obpalieHus
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obbeauHeHU rpaxagaH, B TOM 4uUCne Hpuauyveckmx nuy, B rocygapCTBEHHbIE
OpraHbl, OpraHbl MECTHOro camMoynpaBfeHuMss U WX [OOSMKHOCTHbIM nuuam, B
rOCydapCTBEHHbIE W MyHMUMUNAmNbHbIE YYPEXOEHUS W WHbIE OpraHu3auuu, Ha
KOTOpbl€ BO3JIOXKEHO OCYLWECTBMIEHNE MNYOANYHO 3HAYNUMbIX GYHKUMA, U KX
AOJHKHOCTHbLIM NMuam.

2. 'paxgaHe peanusyloT npaBo Ha obpalueHne cBoboaHO N AOOPOBOSIBHO.
OcyuwiecTBneHne rpaxgaHaMmm npasa Ha obpalleHne He OOMKHO HapyllaTb npaea
n ceoboapl opyrnx nuu,.

3. PaccmoTpeHune obpalleHun rpaxaaH ocyuwectensietcs 6ecnnatHo.

Cratba 3. [lpaBoBoe perynupoBaHue rMpPaBOOTHOLWEHUN, CBSA3AHHbLIX C

paccMoTpeHneM obpalleHui rpaxaaH

1. MNMpaBOOTHOLLEHNS, CBS3aHHbIE C pacCMOTpeHMeM ObpalleHun rpaxkaaH,
perynupytotca  KoHctutyumen Poccuinckon ®depepaumn, MexayHapoLaHbIMU
porosopamn  Poccuinckon  depepaunn, denepanbHbIMU - KOHCTUTYLIMOHHBIMU
3akoHamn, Hactosawmm ®deneparnbHbiM  3aKOHOM U UHBIMW  ddeaeparnbHbIMU
3aKOHaMMW.

2. 3aKoHbl U WHble HOPMaTUBHbIE NpPaBOBble aKTbl CyObEKTOB Poccumnckon
depgepaumm MOryT ycTaHaBnMBaTh MOMOXEHUS, HaNpaBfieHHble Ha 3alnTy npasa
rpaxkgaH Ha obpallieHne, B TOM YuCrie YCTaHaBnvMBaTb rapaHTUM npasBa rpaxajaH
Ha obpaweHne, [JOMOMHAWWMWE rapaHTUM, YCTaAHOBMIEHHbIE  HACTOSLLMM
deneparbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHble TEPMWHbI, WCMOMNb3yEMbIE B  HACTOSLWEM

depepanbHOM 3aKkoHe

[Ona uenen HacTosiwero denepanbHOro 3akoHa UCNONb3yTCA creayroLmne
OCHOBHbI€ TEPMUHbI:

1) obGpaweHue rpaxpaHuvHa (pnanee - oGpalieHue) - HanpasfieHHblEe B
rocygapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfieHUs UNU AOSMKHOCTHOMY
nuyy B NUCbMEHHoW dopMe wunnm B popMe  3NEKTPOHHOro  JOKYMeHTa
npeanoxeHue, 3assrneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxxgaHuHa
B rOCyapCTBEHHbIA OpraH, opraH MecTHOro caMoynpaBfieHUS;

2) npepnoXeHue - pekoMeHOauusi rpaXkgaHuHa no COBEPLUEHCTBOBAHUIO
3aKOHOB W MHbIX HOPMATMBHbIX NPAaBOBbIX aKTOB, AEATENbHOCTM rocy4apCTBEHHbIX
OpraHoB W OpPraHoOB MECTHOro camMoynpaBneHnsa, pasBUTUIO OBLWECTBEHHbIX
OTHOLUEHUI, YNYYLLUEHUIO CoLManbHO-3KOHOMUYECKON N UHBIX chep OeATEeNIbHOCTU
rocygapctBa u oOLLEeCTBa;

3) 3asABneHune - npocbba rpaxgaHvHa O COAENCTBUM B peanusauum ero
KOHCTUTYLMOHHbIX NpaB U cBob6o4 MMM KOHCTUTYLMOHHBLIX NpaB U ceoboa apyrmx
nuy, nmbo cooblleHne O HapyLEeHUN 3aKOHOB M WMHbIX HOPMaTMBHbLIX MPaBOBbIX
aKToB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, OpraHOB MECTHOro
camoynpaBfeHnst U OOSMKHOCTHbBIX Nnu, NMBO KpUTUKA OEATENbHOCTU yKa3aHHbIX
OpraHoB 1 AOIMKHOCTHbIX NNL;
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4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBMEHUM UMW 3alUuTe ero
HapyLUEHHbIX npaB, CcBOOOA MMM 3aKOHHbLIX MHTEpecoB NMBO npas, cBob6oa Mnu
3aKOHHbIX MHTEPECOB APYruX NuL;

5) [AOMKHOCTHOE JULO - TJMLUO, TMOCTOSIHHO, BPEMEHHO Wnn o
cneumanbHOMY MONTHOMOYMIO OcyLLecTBRsAWee DYHKUMM NPeacTaBUTeNs BNacTu
nm6o BbINOMHsAOLLEe OpraHu3aLMOoHHO-pacnopaanTenbHbIe,

aJJ,Ml/IHl/ICTpaTVIBHO-XO3FII7ICTBeHHbIe q.')yHKLI,VIM B rocygapCrBeHHOM opraHe Wwin
opraHe MeCTHOro camoynpaBJiIEHUA.

CraTbsa 5. NpaBa rpaxxgaHuHa npu paccmMoTpeHmMn obpalleHms

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpPraHoM, OpPraHoM
MECTHOro camoynpaBieHUs UM AOIMKHOCTHbLIM FINLOM rpaXkaaHH MMeeT NpaBo:

1) npeacTaBnATb  OOMNOSHUTENbHbIE AOKYMEHTbl M Martepuanbl  nnbo
obpawartbca ¢ npocbbon 06 mx uctpedboBaHuMM, B TOM YUCIE B INEKTPOHHOM
copwme;

2) 3HAaKOMWUTBCA C [OOKYMEHTaMn W Marepvanamu, KacarwuMucs
paccMoTpeHns obpallleHnsi, ecnu 3TO He 3aTparmBaeT npaBa, cBobogbl U
3aKOHHbIE MHTEPECHI APYrMX NUL N €CNK B YKa3aHHbIX JOKYMEHTax 1 maTepuanax
He coaepxaTca CBedEeHUs, COCTaBfAWNE T[OCYOAapPCTBEHHYHD WM MHYIO
oXpaHsaemMyto dpeaeparnbHbIM 3aKOHOM TalHY;

3) nonyyaTb NMUCbMEHHbIN OTBET MO CYLLECTBY MOCTABMNEHHbLIX B ObpalleHum
BOMPOCOB, 3a WCKMNIOYEHMEM CrlydaeB, YyKasaHHbIXx B cTatbe 11 HacTtoswero
depepanbHOro 3akoHa, YBedOMIIEHME O Mepeagpecaumm  MUCbMEHHOro
obpalleHns B rocygapCTBEHHbIN OpraH, OopraH MECTHOrO CaMOyrMpaBIieHUS UK
AOJDKHOCTHOMY NULY, B KOMMNETEHLMNIO KOTOPbIX BXOAUT peLleHne NoCTaBIEHHbIX B
obpalleHnn Bonpocos;

4) obpawatbCs C kanobon Ha MPUHATOE Mo OBpaLleHMIO peLleHne Unm Ha
pencrtene (besgenctesme) B CBA3M  C  pacCMOTpeHMeM  obpalleHus B
agMUHUCTpaTUBHOM 1 (Mnn) cyaebHOM nopsgke B COOTBETCTBUM  C
3akoHogaTenscTBoM Poccumnckon deaepaumu;

5) obpaluaTtbcs € 3asiBfieHMEM O NPEKPaLLEHUN pacCMOTPEHUSA obpaLleHms.

Crartbsa 6. MapaHTun Be3onacHOCTM rpaxgaHnHa B CBA3M C ero obpawieHnem

1. 3anpellaeTca npecrnegoBaHue rpaxxgaHnHa B CBA3W € ero obpauieHmem B
rocyfapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHUs Unn K JOSHKHOCTHOMY
nuuy C KPUTUKOW OeATEeNbHOCTU YKa3aHHbIX OpraHoB WM OOSMKHOCTHOrO nvua
nmbo B LEeNnsX BOCCTAHOBMIEHMS UMW 3alMTbl CBOMX Mpas, cBOOOO WM 3aKOHHbIX
MHTepecoB NMBO NpaBs, cBOOOA N 3aKOHHbLIX MHTEPECOB APYrnX Nny,.

2. [Mpn paccMoTpeHnn obpalleHna He onycKkaeTcs pasrnalleHne cBeaeHun,
cogepxawimxcs B obpalleHun, a Takke CBeLeHUN, KacaroLMXCs YaCTHOWN XKU3HU
rpaxgaHuHa, ©6e3 ero cornacmda. He aBnsetca pasrnawleHMem CBeAeHuw,
cogepxawmxcsa B obpalweHnn, HanpaBneHne nUCbMEHHOro obpalleHnsa B
rocyapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasieHUs UNU AOSHKHOCTHOMY
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nnly, B KOMMETEHLUMIO KOTOPbIX BXOAUT PELUEHWE MOCTaBMEHHbIX B obpalleHun
BOMPOCOB.

Cratba 7. TpeboBaHUs K NMCbMEHHOMY ObBpaLleHNIo

1. MpaxgaHvH B CBOEM MUCbMEHHOM obpalleHun B 0b6a3aTenbHOM Nopsiake
yKkasblBaeT NMnbo HauMeHoBaHWe rocyfapCTBEHHOro opraHa Winn opraHa MecTHOro
camoyrnpaBfieHusi, B KOTOpble HanpasnsieT nNMcbMeHHoe obpalieHne, nunbo
dhammnuio, uMd, OTYECTBO COOTBETCTBYIOLLErO AOSMKHOCTHOrO nuvua, nubo
AOIMKHOCTb COOTBETCTBYHOLLErO fiMua, a Takke CBOM (PaMUiuio, UMs, OTYECTBO
(nocnegHee - nNpu Hanuuuu), NOYTOBLIN agpec, MO KOTOPOMY LOSMKHbl ObITb
HanpaefeHbl OTBET, YBeAOMIIEHNE O Nepeajpecaumn obpalleHus, nanaraeT CyTb
npeanoXeHusi, 3adaBneHna Unn xanobbl, CTaBUT SIMYHYIO NOANUCH N AaTy.

2. B cnyvyae HeobxogMmMocCTu B nNoaTBEPXKAEHNE CBOMX LOBOAOB rpaKaaHuH
npunaraeT K MIMCbMEHHOMY OBpaLLEHNIO AOKYMEHTbI U MaTepuansl MMbo nx Konuu.

3. ObOpalleHune, nocTtynuellee B rocygapCTBEHHbIN OpraH, opraH MECTHOrO
camMoynpasfieHnUss UNu AOSMKHOCTHOMY nuuy B dOpMe 3NEeKTPOHHOIo AOKYMEHTa,
NOLNEXNT PAacCMOTPEHMUIO B NOPSAKE, YCTAaHOBIIEHHOM HacToswmnm denepanbHbIM
3akoHOM. B oOpawieHnn rpaxgaHuvH B obsizaTenibHOM nopsigke ykasblBaeT CBOU
dhamunnio, Mg, OT4eCcTBO (nocregHee - MpU Hanuuuun), agpec 3reKTPOHHOM
NoYThbl, €CNN OTBET AOMKEeH BbiTb HanpaBfeH B dOpMe 3MEKTPOHHOIO JOKYMEHTA,
N NOYTOBLIA agpec, ecnn oTBeT AOMKeH ObITb HanpasfeH B NMCbMEHHON dopMe.
[paxkgaHuH BNpaBe NpUnoXmnTb K TakoMy obpalleHnto HeobxoanMble JOKYMEHTbI U
Matepuanbl B 9NeKTPOHHOW dopmMe nNuMbo HanpaBUTb yKa3aHHble OOKYMEHTbl U
MaTtepuanbl UM UX KONuu B MMCbMEHHOW hopMe.

Cratbsa 8. HanpasneHue n permcrpaumns nMCbMeHHOro obpatleHuns

1. paxgaHMH HanpaBnseT NMCbMEHHoe obpalleHne HenocpeacTBEHHO B
TOT rOCYOApPCTBEHHbLIM OpraH, opraH MECTHOro caMoyrnpaBneHus unn ToMmy
AOJHKHOCTHOMY MLy, B KOMMNETEHLNIO KOTOPbIX BXOAUT PELLEHNE NOCTaBMEHHbIX B
obpalieHnn Bonpocos.

2. lNucbmeHHoe oOpaweHne noanexut obssaTtenbHoW perucTpauun B
TeYeHne Tpex AHEN C MOMEHTa MOCTYNSIEHUs B FOCYAApPCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfeHnst Uinn OSMKHOCTHOMY NuLy.

3. NMucbmeHHoe obpalleHne, cofepxallee BOMPOCHI, PELLUEHNE KOTOPbIX He
BXOAUT B KOMMETEHUMIO [aHHbIX rOCyA4apCTBEHHOrO OpraHa, opraHa MEeCTHOro
camMoynpasfieHnst UM OOSMKHOCTHOrO nuua, HanpaenseTcs B TeY4EHNE CEMU OHEN
CO [HS pernctpauumM B COOTBETCTBYKOLIMW OpraH WM COOTBETCTBYIOLLEMY
AOIMKHOCTHOMY NnLYy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBfeHHbIX B
obpaweHnn BOMPOCOB, C YyBEAOMMEHMEM  rpaxgaHwHa, HanpaBMBLLETO
obpalieHne, o nepeagpecaunmn obpaweHns, 3a UCKNIYEHUEM Crydast, yKasdaHHOro
B 4acTtu 4 ctatek 11 HacTtoawero degepanbHOro 3akoHa.

3.1. TllncbmeHHoe oOpaweHne, copepxaiwee wuHdopmMauuio o dakrax
BO3MOXHbIX HapylleHun 3akoHopaTernsctBa Poccunckon depepaumm B cdepe
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MUrpauun, HanpaensieTcsd B TeyeHue nNATU OHEeW CO OHSA  perucTpaumMm B
TeppuTopuarnbHbii  OpraH dyefepanbHOro opraHa WCMNOSIHUTESTIbHOM BnacTw,
OCYLLECTBNAIOLWEro npaBoNpUMEHUTENbHbIE YHKUNN, (OYHKUMW MO KOHTPOISIHO,
Ha[30py M OKa3aHWIO roCyLdapCTBEHHbLIX YCryr B cdepe murpaumu, u BbiCLLEMY
AOJDKHOCTHOMY nuuy cybbekta Poccunckon degepaumm (pyKkoBoOUTENHO BbICLLETO
MCMONHUTENbHONO OpraHa rocydapcTBEHHOMW Bractu cybbekta Poccuiickon
depgepaumn) C yBedOMSIEHMEM T[paXAdaHWHa, HanpasuBLlero obpalieHve, o
nepeagpecaumn ero obpalleHusi, 3a UCKITIOYEHMEM Crydasd, yKa3aHHOro B YacTtu 4
ctatbu 11 HacToswero ®enepansbHOro 3akoHa.

4. B cny4ae, ecnu pelleHne MNocTaBlieHHbIX B MUCbMEHHOM obpalleHun
BOMPOCOB OTHOCUTCSA K KOMMETEHUMN HECKOSNbKUX rOCY4apCTBEHHbIX OpPraHos,
OpraHoB MECTHOro camoyrnpaBfeHns UM AOSMKHOCTHbIX NKL, Konust obpalleHns B
TeyeHne ceMn OHen CO [OHA perncrtpauum HarnpaesnseTcsa B COOTBETCTBYHOLLME
roCygapCTBEHHblE  OpraHbl, OpraHbl  MECTHOro  CaMoyrnpasfeHus  UNu
COOTBETCTBYHOLLMM LOSMKHOCTHBIM fNLaM.

5. [ocynapCTBeHHbIN oOpraH, oOpraH MEeCTHOro camoynpasfieHUs wunm
AOIDKHOCTHOE  NUUO  NpW  HanpasfieHMM  MUCbMEHHOro  obpalleHns  Ha
paccCMOTpeHWne B  OpYron  rocyfapCTBEHHbIW  opraH, oOpraH  MEeCTHOro
camoyrnpaBfneHuss WM  WHOMY  [LOSDKHOCTHOMY NULy MOXeT B Ccny4vae
HeobXoOMMOCTM 3anpaluMBaTh B yKasaHHbIX opraHax wim y AO0SDKHOCTHOro nvua
AOKYMEHTbI W MaTtepuanbl O pesyrbTaTax pPacCMOTPEHUS  MUCbMEHHOTO
obpalleHus.

6. 3anpeLwaeTca HanpaBNATb Xanoby Ha pacCMOTPEHUEe B rocyaapCTBEHHbIN
opraH, opraH MECTHOro caMoynpaBfiEHUs U SOSMKHOCTHOMY NuLy, peLlleHne unm
aencreune (6e3nencTBme) KOTopbixX obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUMN C 3anpeToMm, NpeayCMOTPEHHbIM YacTbio
6 HacTosien cTtaTbu, HEBO3MOXXHO HanpaBrieHMe Xarnobbl Ha pacCMOTPEHWE B
rocyapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasIieHUs UNn OOSMKHOCTHOMY
nnugy, B KOMMETEHUMUIO KOTOPbIX BXOOAUT pelleHue MNoCTaBfeHHbIX B obpalieHunn
BOMpPOCOB, Xanoba BO3BpallaeTcs rpaxgaHuHy C pas3bsiCHEHMEM ero npasa
obxanosaTb COOTBETCTBYKOLUNE pelleHne unu pgencteme (6esgencrteve) B
yCTaHOBMEHHOM MOpPsiAKe B CyA.

Cratba 9. O6a3aTenbHOCTb NPUHATUS OBpaLLEHNS K PACCMOTPEHUIO

1. ObpalieHne, NOCTynMBLLUEE B FOCYAAPCTBEHHLIA OpraH, opraH MeCTHOro
camMoynpasfeHns UM OOSMKHOCTHOMY NULY B COOTBETCTBUMN C UX KOMMNETEHLMNEN,
noanexuT obsasatenbHOMY PpacCMOTPEHMUIO.

2. B cnyyae HeobxogmmocTn  paccmatpusarowime  obpalleHue
roCygapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpaBfieHUs WUn LOOSMKHOCTHOE
nnuo MoXeT obecneunTb ero pacCMOTPEHMNE C BbIE3AOM Ha MECTO.

CraTtba 10. PaccmoTpeHune obpalleHus
1. TocymapCTBEHHbI OpraH, OpraH MEeCTHOro CaMoynpaBfieHns unm



AOJHKHOCTHOE NULLO:

1) obecneunBaetr OOBLEKTMBHOE, BCECTOPOHHEE WU CBOEBPEMEHHOE
paccMoTpeHne obpalleHusi, B cnydyae HeobXoaAnMOCTHM - C yHacTUEM FpaKaaHUHa,
HanpaBuMBLLEro obpalleHune;

2) 3anpaiwmBaeT, B TOM 4YuUCrie B 3NeKTpoHHOW dhopme, Heobxoaumble Ons
paccMOTpeHnsa obpalleHnss JOKYMEHTbl U MaTepuansl B APYrMx rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro camoyrnpaBneHUa U Y MHbIX OOSPKHOCTHbLIX Nnu, 3a
WUCKINIOYEHMEM Cy[OB, OpPraHoB [OO3HaHWA W OpraHoB npeaBapuUTenbHOro
CneacTBus;

3) NpUHMMaEeT Mepbl, HanpaBlfiEHHble Ha BOCCTAHOBIIEHWE WNWN 3aWuTy
HapyLLEeHHbIX NpaB, CBOOOA N 3aKOHHbIX MHTEPECOB rpaXxaaHUHa;

4) paeT MUCbMEHHbLIM OTBET MO CYLLEeCTBY MNOCTaBMEHHbIX B obpalieHun
BOMPOCOB, 3a WCKMIOYEHMEeM CriydaeB, YKasaHHbiXx B cTatbe 11 Hactoswero
denepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa O HanpasneHunm ero obpalleHus Ha
pacCMOTpeEHMe B  OpPYron  rocygapCTBEHHbIM  opraH, oOpraH  MEeCTHOro
camoyrnpaBfieHust WM KMHOMY [OOSMKHOCTHOMY InuLy B COOTBETCTBMM C  UX
KOMMeTeHUnen.

2. [ocypapCTBeHHbI oOpraH, opraH MeCTHOro camMoynpaBfeHus unu
AOSMKHOCTHOE NUUO MO HanpaBfiEHHOMY B YCTaHOBSIEHHOM MOPSiAKE 3anpocy
rocygapCcTBEHHOro opraHa, opraHa MecTHOro camoyrnpaBfieHNsa Unn 4OSHKHOCTHOIO
nuua, paccmatpumBalwmx obpalleHne, obsizaHbl B TevyeHne 15  OHen
npeaocTaBnATb AOKYMEHTbl M Martepuarnbl, HeobxoguMmble ONA PacCMOTPEHUS
obpalleHus, 3a UCKNIYEHMEM LJOKYMEHTOB 1 MaTepmanos, B KOTOPbIX coaepXaTcs
CBEAEHUS, COCTaBMAKOLME  FOCYLAPCTBEHHYKD UMM WHYKD  OXPaHSEMYHO
denepanbHbIM 3aKOHOM TaWHy, WU AN KOTOPbIX YCTaHOBMEH OCOObI MopsaoK
npenocTaBeHus.

3. OTBeT Ha obpaLleHne NnognucbiIBaeTCs PYKOBOAUTENEM rOCy4apCTBEHHOMO
opraHa unM opraHa MEeCTHOro camMoyrnpaBfieHUsl, OOSMKHOCTHbIM fiMuomM ninmbo
YNONTHOMOYEHHbIM Ha TO NINLOM.

4. OTtBeT Ha obpalleHune, NOCTynMBLLEE B rOCYAAPCTBEHHbLIA OpraH, opraH
MECTHOro camMoynpaBrieHUa Unn OOSPKHOCTHOMY nuuy B (POpMe 3NeKTPOHHOro
AOKyMeHTa, HanpaBndetcs B (popme 3MeKTPOHHOro [AOKyMeHTa no ajpecy
9NEKTPOHHOM MOYThbl, yKa3zaHHOMY B OOpalleHun, unn B NUCbMEHHOW ¢opme Mo
NoYTOBOMY ajpecy, ykazaHHOMY B obpaLleHum.

CraTtba 11. [Nopagok paccMoTpeHust OTAESbHbIX ObpalleHnn

1. B cnyyae, ecnn B NUCbMEHHOM oOOpalleHUn He YykasaHbl damunus
rpakgaHuHa, HanpasmBLUEro obpalleHune, MnNu MNoYTOBLIN agpec, MO KOTOPOMY
AormkeH ObITb HanpaBneH OTBET, OTBeT Ha obpalleHne He paetca. Ecrnm B
ykazaHHOM obpalleHnn cogepxatcs  cBedeHus O  noarotaBnNMBaeMoM,
COBepLUIAaEMOM UM COBEPLUEHHOM NPOTMBOMPABHOM [ESHUM, a Takke O nuue, ero
noaroTaBnmMBaloLLiEM, COBEpLUAOLLEM UM COBEpLUMBLLEM, OBpaLleHne noanexuT
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HanpaBneHuo B roCy4apCTBEHHbIN OpraH B COOTBETCTBUMN C €ro KOMMNETEHLMNEN.

2. ObpawieHne, B KOTOpOM obOxanyeTtcs cyaebHoe pelleHue, B TedeHue
CEMM OHEN CO AHA perncrpauuu BO3BpalLaeTCs rpaxaaHwHy, HanpaBuBLLEMY
obpawieHne, C pasbsACHEHMEM nopsidka ob)anoBaHUsi [OaHHOro CcyaebHOoro
peLleHus.

3. locynapCTBEHHbI OpraH, OpraH MEeCTHOro caMoynpaBfieHUs Wnn
AOIDKHOCTHOE IMUO NPW  MOMyYeHUM MUCbMEHHOro obpalleHnsa, B KOTOPOM
coaepxarcsi HeueH3ypHble N0 OCKOPOUTENbHbIE BbIPAXEHUSA, YrpO3bl KU3HMU,
3[0pPOBbIO0 U NMYLLIECTBY OOSMKHOCTHOMO NLA, a TakKe YNeHOB ero CeEMbW, Brpase
ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLECTBY MNOCTaBMEHHbIX B HEM BOMNPOCOB U
coobowmnTb rpaxgaHuHy, HanpasuBweMy obpauieHne, O HegonycTUMOCTU
3rnoynoTpedbneHnsa npaBom.

4. B cnyyae, ecnuM TEKCT MNUCbMEHHOrO oOpalleHna He nopaaeTcs
npoYTEHMO, OTBET Ha obpalleHne He gaeTCs M OHO He NOANEXWUT HanpaBrEeHUHo
Ha pacCMOTPEHME B rocy4apCTBEHHbIN OpraH, opraH MEeCTHOro camoyrnpaBiieHUus
NN OOIMKHOCTHOMY LY B COOTBETCTBMM C MX KOMMETEHUUEN, O YEM B TEYEHUE
ceMun [HeWn CcO [AHA peructpaumm obpalleHus coobuwiaeTca rpakaaHuHy,
HanpasuBlLeMY obpalleHue, ecnu ero hammnusa 1 NOYTOBLIM agpec NnoaaarTCs
NPOYTEHNIO.

5. B cny4ae, ecnn B NUCbMEHHOM OOpalleHUN FpaKdaHWHa COOEpPXUTCS
BOMPOC, Ha KOTOpPbIN €My HEeOAHOKpaTHO AdaBanvCb MUCbMEHHbIE OTBETbI MO
CYLLECTBY B CBsI3M C paHee HanpaensieMbiMuM obpaleHusMn, n npu 3ToOM B
obpalleHnn He NpPUBOAATCA HOBble AOBOAbLI NN 0BCTOATENbLCTBA, PyKOBOAUTEMD
rocygapCTBEHHOro opraHa unm opraHa MECTHOro camoynpasfeHusl, JOMKHOCTHOe
nmuyo nnbo  YNoSTHOMOYEHHOE Ha TO NUUO BrpaBe MPUHATb peLlleHne o
Ge3ocHoBaTENbHOCTM O4YepeaHoro obpalleHust M NpekpawleHUn nepenuckn ¢
rpakgaHWHOM MO AaHHOMY BOMPOCY NpW YCMOBUMU, YTO yKasaHHOe obpalleHune u
paHee Hanpaensemble obpaweHna HanpaeBnsanuMcb B OOAWMH W TOT  XKe
rocygapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBfeHust UM ogHOMY U TOMY
Xe OOMKHOCTHOMY nuuy. O [OaHHOM pelleHuMM YBeAOMMSeTCS rpakKOaaHWH,
HanpaBMBLLUMIA obpalleHmne.

6. B cnyyae, ecnu OTBET MO CYyLWECTBY MNOCTaBNeHHOro B obpalieHnn
BOMpoca He MOXeT OblTb gaH 0e3 pasrnaweHuss CBeOdEHWUW, COCTaBlISIHOLLNX
rOCyJapCTBEHHYID WINN UWHYI OXpaHAemMy deaepanbHbiM — 3aKOHOM  TavHy,
rpaxgaHuHy, HanpasmBlUeMY obpalleHue, coobliaeTca O HEBO3MOXHOCTU OaTb
OTBET MO CYLLECTBY NOCTABMEHHOIO B HEM BOMpPOCa B CBA3M C HEAOMNYCTUMOCTbIO
pasrfalleHuns yKasaHHbIX CBe4EeHUN.

7. B cnyyae, ecnv NnpuYnHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaABNEHHbIX
B obpalleHnn BONpocoB He MOr ObiTb AaH, B nocnegywowemMm Obinv yCTpaHeHb!,
rpaXgaHWH BrpaBe BHOBb HanpaBuTb obpawieHne B COOTBETCTBYHOLLNIA
rocyaapCTBEHHbIN opraH, opraH MECTHOro camoynpaBneHus nnm
COOTBETCTBYHOLLEMY AOSHKHOCTHOMY fnLLYy.


http://ivo.garant.ru/document?id=10002673&sub=5

Ctatbsa 12. Cpokn paccMOTpPEHNSA NMCbMEHHOIO obpaleHns

1. lNucbmeHHoe ob6pauleHne, nOCTyNMBLUEE B rOCY4apCTBEHHbLIN OpraH,
opraH MeCTHOro camoynpasneHns Unn AOSMKHOCTHOMY ULy B COOTBETCTBUN C UX
KoMneTeHumen, paccmatpmBaetcsd B TedeHMe 30 OHeM CO OHA perucTpaumm
NMMCbMEHHOro obpalleHnsa, 3a WUCKNIYEHMEM Cchnyyasi, ykasdaHHoro B 4actum 1.1
HacTosLLEen cTaTbu.

1.1. NncbmeHHoe obpalleHne, NOCTynMBLLEE BbICLLEMY AOSHKHOCTHOMY NULy
cybbekta Poccurckon Pegepaunm (pyKoBoAUTEMO BbICLLIErO WCMOSTHUTENBHOMO
opraHa rocygapCTBeHHOM Briactu cybbekta Poccunckon Pegepauumn) un
cogepxatiee nHgopmaumio o0 haktax BO3MOXHbIX HapyLWeHU 3akoHo4aTesbCcTea
Poccunckon depepaummn B chepe murpauumn, paccmaTtpmBaeTtcs B TedyeHune 20
AHEen Co OHSA perncrpaumm NnMCbMeHHOro odbpatleHms.

2. B vicknounTenbHbIX Cryyasix, a Takke B Cllydae HanpaBrieHus 3anpoca,
npegycMoTpeHHoro 4vacteto 2 crtatek 10 HacTtoswero deneparnbHOro 3akoHa,
pyKOBOAUTENb rOCY4apCTBEHHOIO OpraHa UM opraHa MecTHOro camoyrnpaBieHus,
AOJMKHOCTHOE NULO NMBO YNOSTHOMOYEHHOE Ha TO NUUO BripaeBe NpoasivTb CPOK
paccMoTpeHnsa obpalleHus He 6onee yem Ha 30 AHen, yBe4OMMB O NPOLSIEHUN
CpOKa ero pacCMOTPEHUs rpaxkaaHuHa, HanpasuMBLLEro obpalleHue.

Cratbs 13. JInyHbI Nnpuem rpaxaaH

1. JIn4yHbIN Npuem rpaxgaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
camoyrnpaBneHus nNpoBOANTCH UX PYKOBOAUTESNSMU U YMNOSTHOMOYEHHBbIMU Ha TO
nuuamn. MHdopmaums o mecte npuemMa, a Takke 06 yCTaHOBMEHHbIX A4S15 npuema
AHAX U Yacax 4OBOAUTCA 0 CBeAEHUS rpaxiaH.

2. T[Tlpy nu4HOM  npyemMe  rpaxgaHuH npeabaBnseT  OOKYMEHT,
yOOCTOBEPSIOLLNA €ro JINYHOCTb.

3. CopgepxaHue yCTHOro obpalleHnsa 3aHOCUTCS B KapTOYKY NIMYHOMO npuema
rpaxgaHuHa. B crniydyae, ecnv U3NoOXeHHble B YCTHOM oOpalleHun akTbl ©
obcToATENbCTBA SABAAKOTCA OYEBUAHLIMA U HEe TpeOylT [OMOSHUTESNTbHOM
NpOBEPKN, OTBET Ha obpallleHne ¢ cornacus rpaxgaHmHa MoXeT 6bITb AaH YCTHO B
Xo4e JIMYHOro rnpuemMa, O Yem [eriaeTcsd 3anucb B KapToyke JIMYHOro npuema
rpaxgaHnHa. B ocTanbHbIX cnyyvyasix 0aeTcs NMUCbMEHHbIA OTBET MO CyLlecTBY
nocTaBfeHHbIX B 0b6paLLeHnn BONPOCOB.

4. NMncbmeHHOe obpalleHne, NPUHATOE B XO4€e JNIMYHOro npuema, noanexuT
perMcTpauum n paccMOTPEHUD B MOpsgKe, YCTAHOBMEHHOM  HaCTOALUM
denepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHnn cogepXaTcsi BONPOCHI, pelleHne KOTopbIX
He BXOAWUT B KOMMETEHLUMIO AaHHbIX roCyJapCTBEHHOrO opraHa, opraHa MecTHOro
camMoynpaBsrfieHUs UNuU OOSMKHOCTHOrO fivua, rpaXkaaHuHy [aeTcs pasbsCHeHue,
KyQa v B KakoM nopsgke eMmy cnegyet obpatutbes.

6. B xoge nuyHoro npuema rpaxgaHuvHy MoXeT ObITb OTKasaHO B
AarnbHenwemM paccMoTpeHun obpalleHusi, ecnn emy paHee 6bin gaH OTBET MO
CYyLLIECTBY NOCTaBMEHHbIX B 06paLLeHnn BONPOCOB.
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7. OTpgenbHble KaTteropuu rpaxgaH B crydadax, npegyCMOTPEHHbIX
3akoHogarenbcTteoM Poccunckon Pepepaumn, nonb3yTCA MPaBoOM Ha JUYHbBIN
npuem B NepBooYvepeHOM NopsAaKe.

Cratba 14. KoHTponb 3a cobnogeHvem nopsigka paccMOTPeHUs
obpaweHnin
[ocynapCTBeHHble  OpraHbl, OpraHbl MECTHOro CaMoynpaBfeHus W
OOIMKHOCTHbIE LA OCYLLECTBSIAT B Npeaesniax cBoen KOMMNeTeHUMN KOHTPOSb 3a
cobnogeHnemM nopsigka paccMoTpeHus obpalleHun, aHanm3npyloT coaep)XaHue
nocTynarwLwmnx obpalleHnn, NPUHUMaKT Mepbl N0 CBOEBPEMEHHOMY BbISBNIEHUIO U
YyCTpaHEHMI0 NPUYNH HapyLLeHUs npas, cBOOOA N 3aKOHHbIX UHTEPECOB rpaXkaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyweHne HacTtodAwero dDe,u,epaanoro

3aKoHa
JNlvua, BMHOBHbIE B HapylleHun Hactosiwero degepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NpeayCMOTPEHHYIO 3aKOHO4aTEeNbCTBOM Poccuickowm

denepaunu.

Cratba 16. Bo3melleHne NpUYnNHEHHbIX YObITKOB M B3bICKAHME NMOHECEHHbIX

pacxo4oB Npu paccMoTpeHnn obpalleHni

1. IpaxgaHMH MMeeT npaBO Ha BO3MelleHMe YObLITKOB M KoMMeHcauumo
MOparnbHOro Bpeaa, MPUYUHEHHBIX HE3aKOHHbIM adencTeBnem (besgencrenem)
rocygapcTBEHHOro opraHa, opraHa MecTHOro caMmoyrnpaBfieHNsa Unn 4OSHKHOCTHOIO
nuua nNpu paccMoTpeHUU obpalleHunsl, No peLleHunto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B oOpalleHuMn 3aBedoMO JTOXKHbIe
CBedeHusl, pacxodbl, MOHECEHHble B CBSA3M C pPacCMOTPEHMEM obpalleHus
rocy4apCTBEHHbIM  OpPraHoOM, OpraHOM MECTHOro CaMOynpaBfieHUs  Unu
AOIMKHOCTHbLIM FINLOM, MOTyT ObITb B3bICKaHbl C 4AHHOIO rpadaHWHa No peLLeHno

cyaa.

Cratbsa 17. lNpusHaHne He [ENCTBYIOWMMW Ha Tepputopum Poccuimnckoun

depepauunm oTaenbHbIX HOPMaTUBHLIX NpaBoBbix akToB Coto3za CCP

[Mpun3sHaTtb He gencTeyOWMMKU Ha Tepputopumn Poccuinckon ®epepaunu:

1) Yka3s lNpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga
N 2534-VII "O nopsigke pacCMOTPEHUs NPeanoXeHun, 3aaBneHnn un xanob
rpaxpaH" (BegomocTtn BepxoBHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 ntoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa
Mpesmanyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUs
npeanoXxeHun, 3asiBneHnn n xanob rpaxgan" (Begomoctn BepxoBHoro CoseTa
CCCP, 1968, N 27, cT1. 237);

3) Ykas lpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga
N 1662-X "O BHeCeHuMM wu3MeHeHun u pgonosiHeHnn B Ykas [lpesnanyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpPEHUsI NPeafIoXeHUN, 3asBlIeHUN
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n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 noHsa 1980 roga N 2365-X "O6 yTBepxaeHun YkasoB
Mpeaunanyma BepxosHoro Coseta CCCP 0 BHECEHUN N3MEHEHUIN U OOMNOSTHEHN B
HekoTopble 3akoHogaTtenbHble akTbl CCCP" (Begomoctn BepxoBHoro CoseTa
CCCP, 1980, N 27, ct1.540) B u4actu, kKacawLllencss yTBepXOaeHus Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHECEHUU U3MEHEHUN U OOMNOSTHEHUN
B Yka3 [lpesmanyma BepxoHoro Coseta CCCP "O nopsigke pacCMOTpeHUs
NpeanoXeHun, 3asiBNeHNn u xanob rpaxaan";

5) Ykas lNpesnanyma BepxosHoro Coseta CCCP o1 2 deBpana 1988 roga
N 8422-XI "O BHeceHun pononHeHun B Ykas [Mpesvanyma BepxoBHoro CoBeTa
CCCP "O nopsgke paccMOTpPEHUsS NPeanioXeHnn, 3asBrneHnn n xanob rpaxaaH"
(Beoomoctun BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTBepxaeHun YkasoB
Mpeananyma BepxosHoro Coseta CCCP 0 BHECEHUN N3MEHEHUI U OOMOSTHEHNN B
3akoHogartesnbHble aktbl CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1988,
N 22, cT1.361) B 4actu, kKacawwencsa yTeepxaeHus Ykasa [lpesngunyma
BepxoBHoro Coseta CCCP "O BHeceHuu pononHeHun B Ykas [lpesnanyma
BepxoBHoro Coseta CCCP "O nopsgke paccMOTPEHUsI NPeafioXeHnn, 3asiBneHni
N xanob rpaxaan".

Cratbs 18. BcTynneHue B cuny Hactosdwero ®efepanbHOro 3akoHa
Hactoawun deneparnbHbii 3aKOH BCTynaeT B cuny no ncrevyeHun 180 gHen
nocne AHsa ero opuumansHoro onyoriMkoBaHus.

[Mpe3ngeHT Poccuinckon deaepauunm B. MyTuH

Mocksa, Kpemnb
2 maqa 2006 .
N 59-93
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