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06 yreepxaenny VHCTPYKLIMH TIO
pa6oTe c O6paleHMUsIMM U 3anpocaMu

rpakfiaH ¥ OpraHu3aLmi B AnMMHUCTPALMU
IUNIAILHOTO obpasoBaHms
«VIH3eHCKWIA paitoH» Y JIbTHOBCKOM obnactu

B nensx peaimsauyy PepepanbHOro 3aKOHa or 02.05.2006 N® 59-@3
«O mnopsanke paCCMOTpeHMH‘OGDaLU,eHHﬁ rpaxkiaH Poccuitckon Denepauun»,
depepanbHOro 3akoHa  OT 09.02.2009 N¢ 8-®3 «06 obecrieueHnn HOCTyTa
K MHpOpMALMM O AEATE/IbHOCTA rocyapCTBEHHBIX OPraHOB ¥ OPraHoB MEeCTHOI'O
camoyrpaBnenysi» 1 obecredeHis eqMHOrO TMOpsiiKa OpraHu3almu paboThI
¢ obpaieHusiMu TpaKAAH ¥ 3ampocaMyu TpaxiaaH MU opraHu3auMit B
AIMUHUCTPALMM  MYHMLMIIATBHOTO 06pa3oBaHNsA «VIH3eHCKMI ~ payioH»
V 1bSTHOBCKOI1 0061aCTH:

1. YrBepauth MHCTpyKUMIO IO pabore ¢ OOpauleHusIMA W 3arpocamu
rpaxjaH U opraHusaumii B AIMMHMCTPALMN MYHMIMATIATBHOTO 00pa3oBaHus
«VIH3€HCKMI PalioH» V IbSIHOBCKO¥ 0671aCT! (pusIaraeTcs).

2. ObfecrneynuTb MU3y4eHue 1 cobmonenie VIHCTPYyKLIMYU PYKOBOAUTEIIMA
OTpaceBbIX (cbynxuuoaanbﬂmx), TepPUTOPUAIBHBIX " CTPYKTYPHBIX
nofpasneeHnii  AIMUHNCTPaLyN MYHMULMITIAIBHOTO o6pa3oBaHMs «IH3eHCKNM
paiioH» Y IbTHOBCKOV 0671aCTH.

3. PacriopsskeHue AIMUHACTPaLn MO «Wusenckuii paiion»14-p oOT
10.02.2016 «O6 yTBEepPXAEHNNA Wucrpykumu 1o padore ¢ obpalleHusIMmn u
sanipocamyl IPaXKIaH | opraHusaumii B AIMUHACTPALAN MYHUIAIIATBHOTO
obpasoBaHus «VIH3eHCKMI ~ payioH» VbSHOBCKOM  obnacTu»  NPU3HATDH
yTpaTUBILMM CHITY.

4. Hacrosuiee pacropsvkeHye BCTyrnaeT B cuity mocsie ero oQuuuanbHoro
oy 6IMKOBaHMSL.

5. Kourposb 3a UCIOTHEHNEM HACTOSIILETO PACIIOPSDKEHMsT BO3NIOXKMUTD Ha
PYKOBOAMTEJIS anrnapara AIMMHUCTpaLMK paiiona bapaHoBy H.H.

['naBa AIMMHMCTPALMM PatoHa - A.Vl.MakapoB

() M498osa TarbsiHa ANEKCAHAPOBHA
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UHCTPYKIUS
110 paboTe ¢ O6paleHMsIMI 1 3aTIPOCAMU TPAKAAH U OpraHmM3auumn
B AZIMMHEMCTPAIIY MYHUILIMTIATBHOTO 06pasoBanms «H3eHCKuii paioH»
VY siHOBCKOM 061acTH

1. O6mue nonoxxkenns

1.1. MucTpykums no pabore ¢ obpalueHusaMy u 3arpocaMy rpaskgaH u
OpraHM3anMii B AIMMHUCTpAUMM MYHUUMITANLHOrO 06pasoBaHms «VIH3eHCKiL
pajioH»  YIbLSHOBCKOM obmacTu  (mamee - WHcTpykums) paspaboraHa B
coorBercTBUM ¢ Koncturyumesi Pocensickoi @enepannn, DenepaibHbIM 3aKOHOM
or 02.05.2006 N°® 59-®3 «O nopsyke paccMoTpeHus obpauieHnit rpaxuaH
Pocenitexoit ®epepaumn», Gepepanbupiv 3akoHom ot 09.02.2009 N2 8-03 «O6
obecrieyennu gocryna K MHGOPMALMM O HeATeNbHOCTH rOCy/lapCTBEHHbIX OPraHOB
¥ OPraHOB MEeCTHOrO camoyIipaByieHus», GenepanbHbIM 3akoHOM OT 27.07.2006 N2
152-03 «O nepcoHanbHbIX JaHHBIX», PenepanpHbiM 3aKoHOM OT 27.07.2006 N2
149-03 «O6 wunpopmauuy, MHGOPMALMOHHBIX TEXHOIOIMSIX ¥ O 3almre
MHQOpMALMM» M ONpenenseT emMHbIL IOPSIOK opraHu3auuy paboTel B
AIMMHUCTpALMM — MYHULUMIIAIBHOTO obpasoBanust  «MH3eHcKuit  paitou»
YibsHOBCKOV o6nactu (masee - AIMMHUCTpAUMs) C obpauieHusIMu rpakaaH
Poccwiickoit  Depepauymn, uHOCTpaHHBIX rpakpaH, Jsmi 6e3 rpaxaaHCTBa,
OObeIHEHMI IPakIaH, B TOM YMC/Ie IOPUIMYECKUX JL (1aTee COOTBETCTBEHHO -
obpauieHne, 3adBUTENB), a TaKKe 3arnpocammu O JesTeNIbHOCTM [J1aBbl
AIMUMHUCTpAUMM  MYHMLMIAIBHOTO obpasoBaHusi  «MH3eHCKUIA panoH»
YnbsHOBCKOM o6nacty (masee - [iaBa AnMuHuctpauun) u AamuHMCTpALIM
(manee - 3ampocbl) rpaxknad (busmueckux Jm1), opraHMsauuit (IOPUAMYECKUX
muL), OGLIECTBEHHbIX OOGBEIMHEHMI, TOCYJAPCTBEHHBIX OPraHOB U OpraHoB
MECTHOrO  CaMOYNPAaBJIeHNs, OCYIUECTBISIOIIMX TMOUCK  MHpOpMAaLmm o
AeSITeIbHOCTY AOMUHUCTpALMK (aiee - Iob30BaTe M uHbopmaumein).

1.2. OCHOBHBIE TEPMUHBI, UCIIONb3yEMbIE B NucTpykumn:

1) obpamenne - HampaBieHHble B AJMUHUCTPALMIO WU JO/KHOCTHOMY
My AOMMHMCTpauMyu B NMCbMEHHOH (opme wim B dbopme 3JIeKTPOHHOrO
AOKYMEHTa NpPEMIO)KeHNe, 3asBIeHNe Wi xanoba, a TakKe YCTHoe obpalieHue
3aABUTESI B AIIMUHUCTPALIMIO;

2) obpalleHre B mMCbMEHHON (opme - obpaleHye 3asBUTEJISI, B KOTOPOM
AOKYMEHTMPOBaHHAst MH(POPMALMS TIpeICTaBIIeHa IOBBIM THIIOM MMChMA,

3) obpauenye B yCTHOI (opme - o6palieHye 3aaBuTensi, opopmiieHHOe 1o
pesy/ibTaTaM TIPOBEAEHUS! JIMYHBIX MPUEMOB, BBIE3NHBIX JIMUHBIX MPUEMOB, a
TaKke obpalleHne B yCTHON (OpMe, MOCTYNUBIIEe TO uHboOpMaIMOHHO -
CIIPaBOYHON TeIeOHHON JIMHMM AIMUHUCTPALAL;



4) obpauienne B Gpopme 37€KTPOHHOIO IOKYMEHTa - OBpalleHye 3assBUTeNs,
B KOTOPOM [OKYMEHTMPOBaHHas MHQPOpMauMs MpPEeJCTAaBIeHa B 3IEKTPOHHOM
popme, TO ecTb B BUZe, IPUTOIHOM I BOCIIPUSATHS YEJIOBEKA C UCTIONb30BaHMeM
9JIEKTPOHHBIX BBIUMCIUTEIbHBIX MALLH;

5) obpauieHne, He MOAJAIOIIEECS MPOYTEHMIO, - OOpallleHue 3asBUTENsS B
IACbMEHHOM (OpMe C HepasIM4YMMBIM B0 TPYIHOUMTAEMBIM TECTOM, @ TaKKe
obpalieHne € MPOMyCKamMy TEKCTa, He MO3BOJSIOLIMMM OTpPEeIeNuTh BOIPOCHL,
cozepskaimecs B obpauieHny;

6) KomIekTUBHOe oOOpallleHue - COBMECTHOe obpallleHMe ABYX U bGosee
3asBUATENIeM TO OBLIeMy T HuMX BOIPOCY, @ TaKkKe ObOpalleHue OT UMEeHM
TPYAOBBIX KOJUIEKTMBOB, WJIEHOB OJHOM CeMbM, PEe3O/IOUMM C ITyOIMYHbIX
MepOonpUsTUM, MOAMMCAHHbIE UX OPraHU3aTOpPamy M OTBevalolMe TpeGOBaHMsM,
ycraHoBeHHbIM DesiepanbHbiM 3akoHoM OT 19.06.2004 N® 54-D3 «O cobpanusx,
MUTUHTaX, JeMOHCTPAIMSIX, IIECTBMSIX U IMUKETUPOBAHMIX Y}

7) HeomHOKpaTHOe obpalleHue - obpalleHue, IOCTYNMBIIEe OT OLHOTO U
TOr'O JKe JIIIA 110 OJHOMY ¥ TOMY K€ BOIIPOCY ABa uiau Gosee pasa;

8) xoHTponbHOE oOOpaleHue - obpalleHye 3asBUTesIsd, HalpaBIeHHOEe
AZMyHMCTpaUyMeN Uiy JO/DKHOCTHBIM JIMLIOM AIMMHMUCTPALMN [JIs PACCMOTPEHMS
B rOCyJlapCTBEHHbIE OPraHbl, OpraHbl MECTHOI'O CAMOYIIPABJIEHMUSI U AOJIKHOCTHBIM
JMUAM, B KOMIIETEHLMIO KOTOPbIX BXOIMUT pelleHNne MOCTABJIEHHbIX B OBpaleHny
BOIIPOCOB, C IPOCHOOM MPeACTaBUTh AOKYMEHTHI WIM MAaTePUasbl O pesysbraTax
paccMOTpeHust 06paleHus;

9) cnyxebHbI NOKYMEHT - O(DUUMANIbHBIN JOKYMEHT, MCIOMb3YeMblii B
TEKyLUE JesITeJbHOCTM TOCYHapCTBEHHbIX OpraHoOB, OpPraHOB MeCTHOTO
CaMOYIIpaB/I€HMA WM AO/DKHOCTHBIX JINL;

10) paccmorpenue obpalienns - AeicTBUsE AIMUHUCTPALIUM, AOTKHOCTHOTO
mmua  AIMUHACTDALMy, Pe3yJbTaTOM  KOTODBIX  SIBJISIETCS  OOBEKTUBHOE,
BCECTOPOHHEE M CBOEBPEMEHHO€ NPUHATHE PELUeHNS IO CYIIEeCTBY MOCTaBIeHHbBIX
B OOpaleHny BOIIPOCOB;

11) npunsATHE Mep - BBINIOJIHEHNE [AEVCTBUIA B COOTBETCTBUM C TIPUHSATHIM 110
pesysbTaTaM pacCMOTPeHMst OOpallleHusi pPelIeHMEeM <IIOAJEeP)KaHO» - IOJTHOe
(akTiyeckoe ynoBIeTBOPEHME MOCTABJIEHHbIX B OOpalleHuy BOMPOCOB, TO €CTb
(GakTiuecku peannM3oBaHHbIE TIPEAJIOKEHMS, (HAKTUUECKM yOBIETBOPEHHbIE
3asIBJIGHMSI UJTU 3KaJI00BbI;

12) pesynbrar paccMOTpeHMSI OOpallleHMst - TIPUHATUE B OTHOIIEHUM
obpauiennss AIMMHUCTpAUMell WIM JO/DKHOCTHBIM JIMIOM AJIMMHMCTpALMy, B
KOMIIETEHLIMIO KOTOPOrO BXOAUT PellleHe MOCTaBJIeHHOrO B 0OpalleHny BOIpoca,
ONHOIO M3 CJIeAYIOIIMX PpEeLIeHW: «IOJJEep)KaHO», «pasbsICHEHO, «He
MOAAEPIKAHOY;

13) «moppmepsxaHO» - pelleHye MO Pe3yabTaTaM PacCMOTPeHMs O6palLeHus
AnMyHMCTpAIMeN Wi TODKHOCTHBIM JIMIOM AJMMHUCTPALIMM, B COOTBETCTBUM C
KOTODPBIM NpeJIOXKeHne 3asiBUTeIIS TTPU3HAHO 1[e1eCO06PasHbIM, a 3asBJIeHUe 1IN
)anoba 3asBuUTesNst - 060CHOBaHHBIMM U TIOJIEXALLVMM VIOBJIETBOPEHNIO;

14) «pa3bICHEHO» - pellleHue MO pe3yabTaTaM PacCMOTPEeHUsS! obpaleHus
AIMMHMCTpPAIMEN WM TOJDKHOCTHBIM JIMIOM AJMUHNACTPALIUMY, B COOTBETCTBUM C



KOTOPbIM  3asBUTEIb MPOMHOOPMMPOBAH O TIOPSAAKE peanusauuyu WA
YIOBJIETBOPEHMS TIPEJITIOSKEHMS, 3asIBJICHUS WUJIU 3KaTOObI;

15) «He monnepskaHO» - pelleHre IO pesy/abTaTam pacCMOTpeHus
obpaiieHns AIMMHUCTpALMENA UAU AOHKHOCTHBIM JIMLIOM ApmuHucTpauuy, B
COOTBETCTBMM C KOTODPbIM TMpeJJIOKeHMe TPU3HAHO HelelecoobpasHbiM, a

3agBlieHMe waM  Kamoba - HeODOOCHOBaHHBIMM M HE  IOMJIeKALMMM
YIOBJIETBOPEHUIO;
16) mucbmenHbni OTBeT Ha obpauleHMe - CTy)KeBHbII  OKYMEHT,

HaNpPaBJIeHHbIA 3a9BUTENTIO B MUCHMEHHON (GoOpMe MO yKasaHHOMY B obpaiieHmnu
TIOYTOBOMY afipecy MJIM 110 afpecy 3JeKTPOHHOM MOYTHI:

O pesyibTaTax pacCMOTPeHMs] OOpaleHMsi ¥ TPUHATBIX B  CIyvae
HEOOXOIMMOCTU Mepax, HaNpaBJeHHbIX HA BOCCTAHOBJIEHME WM 3aLUUTY
HapYLUEHHbIX TpaB, CBOOOM, ¥ 3aKOHHBIX MHTEPECOB 3asBUTEIsl, C MH(pOpMAaLyeli
IO CYLIECTBY IMOCTaBJIEHHbIX B OOpalleHyy BOIIPOCOB ¥ IIPABOBbIM 0O0CHOBAHMEM;

O BO3BpALEHMY KaNOObl 3a9BUTENIO B NMUCbMEHHON (opme wam B dopme
3JIEKTPOHHOI'O JOKYMEHTA C pa3bsCHEHMEM IpaBa 063KajoBaTh COOTBETCTBYIOLLME
peiuenue um geucteue (6esnencTere) B yCTAHOBJIEHHOM MOPsAKe B CYZ B CIy4ae,
€CaM HEeBO3MOXKHO HarpaB/ieHue ’Kajobbl B TOCYAAapCTBEHHBIM OpraH, OpraH
MECTHOI'O CaMOYITPaBJIEHUs WU JO/DKHOCTHOMY JIMIY, B KOMIIETEHLIMIO KOTODbIX
BXOIUT peLIeHMe IIOCTaBJIEHHbIX B OOpallleHuM BOIPOCOB, B COOTBETCTBUU C
3aIIPeTOM O HAIPaBJIEHMM JKaJo0bl HA PacCMOTPEHME B rOCYAAPCTBEHHbIA OpraH,
OpraH MeCTHOrO CaMOYNpaBJI€HMsS MM [OO/DKHOCTHOMY JIUIY, pellleHue MUau
neiicteue (6esneiicTBIE) KOTOPBIX 06KaTyeTcs;

O BO3BpAlLIEHN/ 3asBUTEJII0 OOpALLeHNst B MMCbMEHHOM (opme mmm B hopme
9JIEKTPOHHOIO [IOKYMEHTa, B KOTOPDOM OOKalyeTrcs CcynebHOe pelleHue, C
pasbsICHEHMEM ITOpsiiKa 00KamoBaHuUsI JaHHOTO CYIeOHOro pereHus;

O HeZOMyCTUMOCTY 3/I0yNOTpeOseHus] MpaBoOM, €cau B  oOpaleHun
COIEp)KaTCs HELEeH3ypHble JMO0 OCKOPOUTENbHbIE BBIPAKEHUS, YIPO3bI KU3HMU,
300POBBIO ¥ MMYVILECTBY IOJDKHOCTHOIO JIMIIA, @ TaKKe UJIEHOB ero cembyu, 6e3
OTBeTa MO CYLIEeCTBY MOCTaBIE€HHbIX B HEM BOMPOCOB;

O HEBO3MOXXHOCTM TNPOYTEHMs TEKCTa OOpallleHus B NMUCbMEHHOM (hopme u
OCTaBJIeHyM ero 6e3 oTBeTa IO CYIIECTBY ITOCTABJIEHHbIX B OOpAleHNM BOMPOCOB
U HE HampaBJIeHMsI Ha paCCMOTPEHMe B rOCYJapCTBEHHbBIM OpraH, opraH MeCTHOrO
CaMOYTpaBJIEHNsT WX NO/DKHOCTHOMY JIMILY B COOTBETCTBMUM C MX KOMIETEHIIMex,
ecu (amMmuamst U IOYTOBBIN afpec 3asBUTENS TOALAIOTCS TPOUTEHMIO,

O TNpeKpallleHMu Mepenucku Mo AAHHOMY BOIpPOCY, €M B ObOpalleHuu
COIEPKMUTCSL BONPOC, Ha KOTOPbINA 3asBUTENII0 HEOJHOKPATHO (ABa pasa u 6osee)
JaBaCb OTBETHI B MMCbMEHHOU (GopMe mau B GopmMe 3J1eKTPOHHOrO JOKYMEHTa
MO CYIIECTBY B CBSI3M C paHee HampaBisieMbIMM OOpAlLeHMsSIMM, U TIPU STOM B
obpaleHn He NPUBOISATCS HOBbIE JOBOIbI MM OBCTOATENBCTBA - TIPU YCIIOBUM,
4TO YKa3aHHOe OOpallleHMue M paHee HampasisieMble OOpalleHMs] HAMPaB/SUIUCH B
OIMH M TOT >Xe IOCYHapCTBEHHbI OPraH, OpraH MeCTHOrO CaMOVIIPaBJICHUSI MU
OJJHOMY ¥ TOMY K€ JOJIKHOCTHOMY JIMLLY,



O HEBO3MOJKHOCTU JaTh OTBET IO CYIUECTBY TOCTABJIEHHOrO B OOpalleHuu
BOIpPOCa B CBSI3M C HEOOMYCTMMOCTBIO pasrjallleHusi CBeJEeHMI, COCTaBJISIOLINX
rOCyIapCTBEHHYIO M1 MHYIO OXpaHsieMylo (herepanbHbIM 3aKOHOM TalHY;

O HEBO3MOXXHOCTM AaTh OTBET IO CYILECTBY I[OCTaBJIEHHOIO B OOpalleHuu
BOIIPOCAa B CBSA3M C OTCYTCTBMEM B TEKCTe IMUCbMEHHOrO OOpallleHus CyTH
NIpeJIOKeHsI, 3asIBJIEHVS UJIN JKaJIOOBI;

17) yctHbIN OTBeT Ha obpaleHue - OTBEeT Ha obpalleHne B YCTHOM (opme,
IIPEIOCTaBJIEHHbIM 3asBUTEII0 B XOHE€ JIMYHOrO Npuéma uaum 1o TenedoHy
CIPaBOUHBIX CJIYKO TOCYNApCTBEHHBIX OpPraHOB U  OPraHOB  MECTHOrO
camoyrpaBeHust MO0 ¢ UCTI0/Ib30BAHMEM MHBIX CPELCTB CBSA3M:

OTBET B YCTHOU HOpMe C coryiacus 3asiBUTEJII B CJIyYae, eC/iM U3JIOKEHHbIe
3asiBUTENIeM B obOpaileHuM B YCTHOU (popme (akThl U OOCTOATE/ILCTBA SIBJISIFOTCS
OYEeBMIHBIMM UM He TpeOylT [OINOJHUTENIBHOM IIPOBEPKM, C 3aHECEeHMueM
COOTBETCTBYIOLLIEH 3aIIMCU B KAPTOUKY JIMYHOTO MPUéMa;

OTKa3 B JaJbHEe}IIeM pacCMOTpeHuu obpaileHus B ycTHOU (opme, ecim
3aBUTENI0 paHee ObUI JaH OTBET B TNUCbMEHHOU ¢opme wm B (opme
3JIEKTPOHHOTO JIOKYMEHTA T10 CYLLECTBY MOCTaBJIEHHBIX B OOPAILIEHMU BOITPOCOB;

18) 06BEKTUBHOCTD - OCTOBEPHOCTH TMOTYYEHHOM OMUIUATEHBIM, OTKPBITHIM
CrIocoboM, B pes3ynabTaTe HEeNMoOCPeNCTBEHHOrO 3HAKOMCTBA ¢  (daxkTamu
uHbopmaumm, oueHka (akToB, MAOKYMEHTOB B YaCTM WX TNONJMHHOCTU U
COOTBETCTBMS YCTaHOBJIEHHBIM TPeOOBaHUSIM, C MCKIIIOYEHMEM OJHOCTOPOHHEro
MHEHNS,

19)BcecTOpOHHOCTL - paspellleHue IO CYIIEeCTBY BCEeX BOIMPOCOB,
NIOCTaBJIEHHBIX B OOpallleHny, MPMHATHE BO BHMMaHME [IOBOJIOB BCEX YUYACTHUKOB,
UCcienoBaHMe ¥ OlleHKa MHpopMaumuy Ha OOBEKTUBHOCTh, JAOCTOBEPHOCTHL U
IOCTATOYHOCTD;

20) nmpaBoBasi OOOCHOBAaHHOCTb - [AOKA3aHHOCTb CHAEJIaHHBIX BBIBOLOB MU
IIPUHSITOTO PELLeHUs] C TOYKM 3PEHMs AeVCTBYIOLIErO 3aKOHONATEeIbCTBA: HaIMume
CCBIJIOK Ha KOHKpeTHble HOPMbI IIpaBa, NPAaBOMEPHOCTb NPUMEHEHMS TeX W/In
VIHBIX TIPAaBOBBIX aKTOB K KOHKPETHOM CUTYaIMM 3asIBUTEJIS;

21) wHanpaBienme obpalieHMs IO KOMIIETEHLMM - HaIlpaBJIeHue
ApmuHuCTpaument, AOKHOCTHBIM JIMLOM AIMMHUCTPALMM OOpaLeHusl C
CONPOBOAMTENBbHBIM JOKYMEHTOM B TOCYJapCTBEHHbBIMI OpraH, OpraH MeCTHOrO
CaMOYTIPaBJIEHNMST UM COOTBETCTBYIOILMM JO/KHOCTHBLIM JIMLEAM, B KOMIIETEHLIMIO
KOTOPbBIX BXOOUT pPELIeHMe ITIOCTAaBJIEeHHBIX B o6paLueHm1 BOTIPOCOB,

22) conpoBOAUTEbHbIN JOKYMEHT - CJTY’K€OHBIN JOKYMEHT, HallpaB/sieMblil
B rOCYZIapCTBEHHBI} OpraH, OpraH MECTHOIO CaMOYIPaB/IeHMst MU JOTKHOCTHOMY
JIMIY, B KOMIIETEHLMIO KOTOPBIX BXOAUT peLIeHMe MOCTaBJIEHHBIX B OOpalleHuN
BOIIPOCOB, C NPWIOXKEHMEeM oOpalleHusi [l €ero pacCMOTpeHusi Jmbo
HaIpaB/IieMblil B TOCYAAPCTBEHHBIN OPrad, OpraH MeCTHOrO CaMOYIPaBJIEeHNA Wn
NOJ/DKHOCTHOMY JIMILY, K IIOJJHOMOYMSIM KOTOPBIX OTHECEHO TMpeNoCTaB/IeHue
3arnpaiumBaemMon nHbopmalmu, ¢ MPUIOKEHMEM 3aI11poca;

23) T™MIIOBOM OOLLEPOCCHMIICKMI TeMaTUYeCKMii KinaccudmkaTop obpalieHni
rPaXJaH - YTBEPXKAEHHBIM 3aMecTuTesieM PykoBoaurtens AIMUHUCTpaLMU
[Ipesnpenta Poccuiickonn @emepaumm or 28.06.2013 N° A1-36958B nepeuens



BOTIPOCOB WJIX TIOABOIIPOCOB, OOBEIMHEHHBIX B COOTBETCTBYIOLME BOIPOCHI,
KOTOpbI® CTaBATCS B obOpameHuyu JmbO 3ampoce, C OTHECeHMeM uX K
COOTBETCTBYIOLIE Teme, TeMaTMKe U pas3fesy Ha OCHOBAHUU AHHOTALUN
obpallleHMii C IIPUCBOEHMEM COOTBETCTBYIOIUMX YeTbIPEX3HAYHbIX LMQPPOBBIX
KOJIOB IOJIBOITPOCaM, BOITpOCaM, TeMaM, TeMaTUKaM U paszesiam;

24) yBeJIOMJIEHUE - CNyKeOHbIM  JOKYMEHT, HarpasJiIeMbIl
AnMuHuCTpauyen, IOMKHOCTHLIM JIMLIOM AZIMUHUCTPALIUU 3a9BUTEIIO:

O HarmpaBjeHuu (mepeampecanyuu) obpauieHuss Ha pacCMOTpPEHMe B APYroun
rocyJapCTBEHHBI OpraH, OpraH MeCTHOrO CaMOYIpPaBJIeHUS WIU UHOMY
JOJBKHOCTHOMY JIMILY, B KOMITETEHIIMIO KOTOPBIX BXOAUT pellleHye IOCTaBJIeHHbIX
B obpalieHuy BOPOCOB;

O IpOMJIEHMM Ha KOHKPETHOE KOJIMYEeCTBO JHel, HO He Gonee yem Ha 30
JIHell, CpOKa pPacCMOTpeHus1 OOpallleHusi B CBS3M C HaNpaBJIeHMeM B Jpyrue
rocyapCTBeHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYINpaB/JeHMsS U MHBIM
INOJDKHOCTHBIM JIMIIaM (32 MCKJIIOYEHMEM CYAOB, OPraHOB AO3HAHMS U OpPraHoOB
npenBapUTeIbHOrO CAEACTBUS) 3arpoca JOKYMEHTOB M MaTepuasioB, B TOM YMCJIe
B 3JIEKTPOHHOM (hopme, HeOOXOAMMBIX IJIT PpACCMOTPEeHMs ObpalleHus;

0 HampasyeHuu (repeagpecainnu) 3anpoca B roCynapCTBEHHbIM OpraH Win
OpraH MeCTHOTO CaMOYIpaBJeHMusI, K TOJHOMOYMSAM KOTOPBIX OTHECEHO
IIpefoCTaByIeHye 3arpalBaemMon MHpopmaiumy,

06  OTCpouke OTBeTa Ha 3alnpoC C yKasaHueM eé€ IIPUYMHBI M CpPOKa
NPefOCTaB/IEHNsI 3arpallBaeMon MHPOPMaLMy, KOTOPbIM HE MOJKET MpeBbILIATh
15 pueit cBepx ycranosiaeHHoro ®epepanbHbiv 3akoHoM ot 09.02.2009 N° 8-d3
«06 obecrnieyennm pocryna K mHGOpMAUMM O AESTETBHOCTM TOCYAapCTBEHHBIX
OPraHOB ¥ OPraHOB MECTHOI'O CaMOYIIpaBJ/IeHusA» CPOKa OTBeTa Ha 3aIpoc,

O TNpuHATHY OOpallleHusi, 3anmpoca K PacCMOTPEHMIO C YKasaHueM
PErucTpalMoOHHOrO HOMEpA, AaThl perucrpauuyu B AAMuHMCTpaumy obpaiueHus,
3arpoca, a Takke C yKasaHMeM JOJDKHOCTHOrO Jimua AJIMMHUCTPALUM, KOTOPOMY
MOPYYEHO paccMOTpeHue obpalleHus, 3arpoca,

25) McrnonHUTeNDb - AOIKHOCTHOE MU0 ALMMHUCTPALIMM, YITOTHOMOYEHHOE
Ha paccMOTpeHue obpalieHus;

26) aHHOTalMs - KpaTKoe CoJep)kaHue BOIIPOCOB, IIOCTaBJIEHHBIX
3asiBUTEJIEM B 0OpallieHnn;

27) aHOHMMHOe obpaleHue - obpalleHne 3asiBUTeIs:

B NMCbMeHHOU (opme, He copeprkailee GaMuaInio WM ITOYTOBBIM anpec, Mo
KOTOPOMY JOJIKEH ObITb HalpaBJieH OTBET,

B (opMe 3JeKTPOHHOTO [JOKYMEHTa, He cojepsKauee damuinio, aapec
9JIEKTPOHHOM MOYTHI, €CJIU OTBET JOJIKEH ObITh Harpas/ieH B (OpMe 3/1eKTPOHHOTO
JOKYMEHTA, MM TOYTOBBIA ampec, €M OTBeT [OJ/DKeH ObITb HalpaBjleH B
MMCbMeHHO hopme;

B yctHou ¢dopme 6e3 mnpenbsiBIeHUS HOOKYMEHTa, YAOCTOBEpPSIOLLEero
JIMYHOCTD 3asiBUTEIS (ITACIopTa MM MHOTO JOKYMEHTA);

28) 3ampoc - ob6paieHue mMoJib3oBaTesst MHGOpMauyMenn B YCTHOW WM
NMCbMEHHOM (opmMe, B TOM uMCI€ B BHUAE OSJEKTPOHHOrO JOKYMEHTa, B
ApMuHMCTpaumMiO b0 K AODKHOCTHOMY  JiMuy  AODMMHMCTpaLUMUM O



npemocraBneHuyu uHbopmauumu o gesrensHoctM  ['1aBel AgMuMHMCTpauuu U
ApMuHMCTpaumMu;
29) nonb3oBarens uHpoOpmaumen- rpaxkpaHuH (dbusmyeckoe ymIO),

opraHu3auus (ropuagnyeckoe JIMLO), 0011eCTBEHHOE ob6benuHeHne,
OCYLUECTBJISIOLME TMOMUCK MHOpmauyuu o aestesbHOCTM ['naBbl AgMuHucTpanmu
7} Apgmuuncrpauun. Ilonp3oBarensamu  mMHPOpMaLMet SIBASIOTCS — TaKKe
rocyJ1apCTBEHHbIE Oprassl, OpraHbl MECTHOTO CaMOYIIpaBJIeHNS,

OCYILIECTBJISIOLME TMOMCK YKa3aHHOW uHpopMauumM B  COOTBETCTBMM C
Menepanbusim 3akoHom ot 09.02.2009 N? 8-d3 «O6 obecrmeueHuu nocTyma K
yHpOpMaLMM O [OESTEJbHOCTM TOCYZapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
CaMOYIIpaB/IeHNs »;

30) 3ampoC [OKYMEHTOB M MarepuajoB - CIY)XeOHbIi [IOKYMEHT,
HampaBjsieMblii B [IPYroil TrOCYHAapCTBEHHBI OpraH, oOpradH MeCTHOrO
CaMOYTIpaBJIEHMSI MJIM HOJDKHOCTHOMY /MLy (3a MCKJIFOYEHMEM Cy[OB, OPraHoOB
NO3HAaHMSI ¥ OpraHOB IIPEIBApPUTEIbHOTO CJIEACTBMUS), O IIPeNOCTaBIEHUN
HEOOXOAMMBIX [IJI1 paCCMOTPEHMsI 0OpalleHst JOKYMEHTOB M MaTepuasios;

31) paccmoTpeHme  3ampoca - JEACTBMS  JO/DKHOCTHOTO  JiMLA
AIDMMHMCTpALMM, HaIpaBJeHHble Ha MpegoCTaB/ieHMe OTBeTa Ha 3anpoc, B
KOTOPOM COAEPIKUTCS MM K KOTOPOMY TNpuaraercs sanpaiuysaemas nHGopmauys
b0 B KOTOPOM COMAEPIKUTCST MOTMBMPOBAHHBIM OTKa3 B MpPenOCTaBIEHNUN
yKa3aHHOM MH(pOpMaluu;

OTBEeT Ha 3ampocC - CAYYKEOHBINA JOKYMEHT, HalpaB/sIeMblii JTOKHOCTHBIM JIUILIOM
AJIMMHUCTpALMM MOJIb30BATE0 MHDOpPMale, B KOTOPOM:

COMIEPYKUTCS MM K KOTOPOMY IIpUJjIaraeTcs sanpaiibaeMas MHpopmaums;

yKa3aHbl Ha3BaHMe, JlaTa BbIXOJAa U HOMEP CpeacTBa MacCOBOW
yHpopMmalMMu, B KOTOPOM OITyOJIMKOBaHa 3arnpainBaemast uHbopmanms, u (1im)
9JIeKTPOHHBIA  ampec  OMUIMANBHOTO  CaiTa, Ha KOTOPOM  pasMelleHa
3arpaimBaemas MHGopMauus, ecym 3anpamyBaeMast MHGopmauus onybamMKoBaHa
B CpeacTBaXx MaccoBoM uHGpopMaumu amb0 pasmelleHa B MHOOPMAaLUMOHHO-
TeJIEKOMMYHUKAIMOHHOM cetu «uTepHeT» (manee - cetb «MHTEpHET»);

COJIEP)KUTCS MOTMBMPOBAHHBIM OTKa3 B IPeNOCTaBJIEHUM YKa3aHHOM
MHGopmauMu B CIyyasaix, ecim:

a) comepskaHue 3amnpoca He TO3BOJISIET YCTAHOBUTH 3arpaiiMBaeMylo
MHGOPMALIMIO O AeATeIbHOCTY AIMUHUCTPALIAN;

6)  3anpammBaeMas MHGOPMAUMST He OTHOCUTCS K HesTeJIbHOCTU
AnmuHUCTpaumu;

B) 3ampaiimBaemasi  MHGOpmalmMsi ~ OTHOCUTCS K uHboOpMaumu
OrpaHUYEHHOTO JAOCTYIIA;

r) 3anpaiuyBaemasi MHGOpMaLys paHee NpesoCTaBiIsIach MOJIb30BaTeIIIO
mHopmanmeir;

) B 3arpoce CTaBUTCS BOIPOC O MPAaBOBOM OLIEHKE aKTOB, NMPUHSITHIX
AnMuUHMCTpaLMent, O MPOBEIEHMM aHaIM3a JEeSITeIbHOCTM AIMMHUCTPALUU WUIIU
MPOBENEHUM MHOM aHaJIUTUYECKON paboTbl, HEMOCPENCTBEHHO HE CBSI3aHHOU C
3aI[UTOM MPAB HAMIPABUBIIErO 3aMpOC MOJIb30BaTeNst uHdopmarimei;



33) pesysbTaT PacCMOTpPEHMsI 3ampoca - HampapjieHue AIMMHMUCTpALIEn,
IOOJKHOCTHBIM JIMLIOM AZMMHUCTpaALMy TMOJIb30BaTeN0 uHGOpMaLyet OTBeTa Ha
3apoC, B KOTOPOM COIEPKUTCSI WiIXM K KOTOPOMY Ipuiaraercsl 3ampaliuBaemast
nabopmauysi aMb6O B KOTOPOM COLEPXKUTCSI MOTMBMPOBAHHBIM OTKAa3 B
MpeIOCTaBIeHNM YKa3aHHOM uHbopMaLmu;

34) opuumanbHeA cauT - OGQUIMANBHBIA CauT AIMMHUCTPALUU B CETU
«Unrepuer»  (http:/www.inza.ulregion.ru), cozmepkawmi wuHpopmaumo o
IesSTeTbHOCT AIMUHUCTPALINN;

35) obpaieHne, HaxONdIeecss B peXuMe OXUAaHus, - obpalieHue,
MPUHATOE K pPAcCMOTPEHMIO AIMMHMUCTpAaLMeN WM [O/DKHOCTHBIM JIMLIOM
AIMMHUCTpALMM, 1O KOTOPOMY B TIOCYyIAapCTBEHHOM OpraHe, OpraHe MeCTHOrO
caMOyTIpaBjeHMsT W/WAu Yy HOO/KHOCTHBIX JIMIL 3amnpolleHbl JOKYMEHThI U
MaTepuasbl, HEOOXOIMMBIE IJI pACCMOTpPEeHMs OOpalleHus;

36) EnuHast cucrema 3JIeKTPOHHOTO AOKymeHToo6opora I[IpaBurenbcTBa
VY IbSHOBCKOM 06J1aCTM M MCITOJHMTEIbHBIX OPraHOB TOCYAapCTBEHHOM BJIacTU
VnbgaHoBckoit obmactu (momysp «O6pauienuss rpaxpaH») (manee - ECOI) -
cucTema, UCHoJb3yemasi B AIMMHUCTpAUMM [JIE Perucrpauyuy IMOCTYHAKLIMX
obpalleHmnit 1 3arpoCcoB;

37) nOMKHOCTHOE N0 AIMMUHUCTPALIMY - JTALIO, TIOCTOSIHHO, BPEMEHHO WU
[0  CIEeUMaJIbHOMY  TIOJIHOMOYMIO  OCYIUECTBJISIIOILIEE  MCIIOJIHUTE/IbHO-
pacropsiguTesbHble (YHKLMM IO PELIEHUIO BOIIPOCOB MECTHOIO 3HAYeHus u (1in)
10 OpraHu3anyuy AesiTeIbHOCTY AJIMUHUCTPALIVN.

1.3. Pabora ¢ obpaumeHussMu M 3anpocaMy, IOCTYNMMBIUMMU B
AIMUHUCTpALUIO, SIBJIIETCS TIPSIMOM CITY3KeOHOM OOS3aHHOCTBIO JIOIKHOCTHBIX
oy AZMMHUCTpALMM, KOTOpble HeCyT VYCTaHOBJIEHHYID 3aKOHOJATebCTBOM
OTBETCTBEHHOCTh 32 CBOEBPEMEHHOCTb M TIOJIHOTY pPacCMOTpPEeHMs] ObpalleHuit U
3arpoCoB.

1.4. Yuér u perucrpaums oOpallleHMiI M 3alpoCOB, IOCTYIMBLIMX B
AIMMHMUCTPALMIO, OCYLLECTBJISIeTCs ¢ ucnonb3oBaHuem ECI/I.

2. ITpuém u peructpaums odbpaiieHumn

2.1. O6pauienne B mnucbMeHHOM GopMe MOKeT OBbITh [OCTaBJIEHO B
AIMMHUCTPALMIO HENMOCPENCTBEHHO 3asBUTENEM, €ro MpencTaBUTeNeM, MOKeT
MOCTYITATD 1O rouTe, hakcy, B 3JIEKTPOHHOM hopme, ¢ OPUIIMAITBHOTO CauTa.

2.2. Bce nocrynamoumme B AIMMHUCTpAUMIO OOpalieHus] B MMUCbMEHHOM
dopme, B TOM uMCIe TeJerpaMMbl, U JOKYMEHTbI, CBSI3aHHbIE C WUX
pacCMOTpeHueM, COPTUPYIOTCS B OTHeNe OPraHu3alMOHHOrO ob6ecrevyeHus u
paboThl ¢ ObpalleHusIMY TpaskAaH (maysiee - OTHEeN) U IMepefaroTCsl CreluaIMCcTaM
OTHoena, OTBETCTBEHHLIM 3a pabory ¢ obpauieHuMsiMM TpakigaH, Trme
OCYUIECTBJISIIOTCST UX IepBuuHas obpaborka u peructpaius B ECO/I.

2.3. B orgene Ha y4yacTKe y4€Ta U MepBUYHOM 0O6pabOTKM MOYTHI:

MIPOBEPSeTCS MPAaBUJILHOCTD afipecalyy KOPPEeCrOHAEeHIUM U LeJIOCTHOCTh
YIIaKOBKU;



BCKPBIBA€TCSl KOHBEPT, MPOBEPSIeTCS HaJM4YMe B HEM TEeKCTa OOpalleHusl B
NMUCbMEHHON ¢opMe M HOOKYMEHTOB. JlOKYMEHTbI, IOCTYNMMBIUME BMeCTe C
obpaiieHuem (KOmuyu nacrnopra, BOEHHOro 6usera, TpyAOBOM KHVMIKKYU U Ipyrue),
SIBJISIIOTCS TIPUJIOYKEHMEM K OOpalieHuIo;

COCTaBJISIETCSl KT B CJy4yae OTCYTCTBUSI TEKCTa MMUCbMEHHOro obpaiieHus,
IIPUCYTCTBUSI B KOHBEPTAX JIEHEKHBIX 3HAKOB M IIeHHbIX OyMar (ob6surauui, akimin
M T.0.), TOJApPKOB MAM OTCYTCTBMS [OKYMEHTOB, YKa3aHHbIX B TeKCTe
MUCbMEHHOT0 O6paIeHMs.

2.4. TlouToBble OTMpPaB/IIEHUS, BbI3bIBAIOIIME MMOJIO3PEHME HA COJEpIKaHMe
BEILIECTB WIM TIPEIMETOB, OIACHBbIX JJISI JKUM3HM U  300POBbSI  JIIOMIEN,
paccMaTpUBAKOTCS DPYKOBOIMTENIEM amnmnapata B COOTBeTCTBuMM ¢ [lpaBmmamu
paboTbl C IIOYTOBBIMM OTIIPABJEHMSMM, BbI3bIBAIOILIMMM IIOJO3PEHUE Ha
copiepykaHye BEeLIeCTB MM IPEeIMEeTOB, OIaCHBIX JIJIS )KU3HU U 300POBBS JIIOLEN.

2.5. O6pamienusi B ¢GopMe 3JIEKTPOHHOTO JOKYMEHTa, MOCTYIMBIIME Ha
obuumanbHbll  cauT B pasgen «O6paTUTbCS B BUPTYAJbHYIO IIPUEMHYIO»,
NpenyCcMaTpUBAIOLLIMIA 3aNOJTHEHME DPEKBU3UTOB, HEOOXOAUMBIX I paboThl C
OOpallleHUsIMU 1 TIOJTyuYeHMe MUCbMEHHOro OTBeTa, MPUHMUMAIOTCS COTPYIHUKOM
oTpena.

O6paienuss B (GopmMe 3JIKTPOHHOI'O JIOKYMEHTa, HallpaB/ieHHble B
ADMMHUCTPALMIO, MUHYS YKa3aHHbBIN Pasziesl, K paCCMOTPEHUIO He TIPUHUMAIOTCSL.

[Tpu sTOM Ha OPUIIMATBEHOM CailTe yKa3bIBaeTcsl, YTO obpaiueHust B hopme
9JIEKTPOHHOrO JOKYMEHTAa HAaIpaB/sIOTCS TOJBKO ITYyTEéM 3arO/JIHEHMUS pasfesia
«OBpaTUTHCH B BUPTYAJIbHYIO IPUEMHYIO».,

2.6. Ob6pauenus B mnucbMeHHOU ¢opme u obpauieHus B dopme
3JIEKTPOHHOIO JOKYMEHTA, COAEepsKallyMe B aApecHOi 4acTu MOMeTKy «JIMuHOo»,
pacCMaTpMBAIOTCS Ha OOIMX OCHOBAHMSIX B COOTBETCTBMM C HACTOSIIEN
Uncrpyxumeis.

2.7. ITocne nepBuyHOM 06pabOTKM BCe MOCTYMMUBILNME OOpaIeHNs MTO/JIesKaT
peructpaumu u obpadborkre B ECI/I.

2.8. O6pauienne B nmucbMeHHOM ¢opme, a Takxke oOpauieHue B Gopme
5JIGKTPOHHOTrO JOKyMeHTa romiexkut perucrpaunn B ECI]] B Teuenne 3 mHeit co
IIHS ero MOCTYIUIeHUS B AIMUHUCTPALMAIO.

2.9. O6paiienne B ycrHou dopme nopnexxkut perucrpaumu B EC3]I B nenb
€ro MOCTyrieHuss B AIMUHUCTPALMIO C YKa3aHMeM BPEMEeHM IMOCTYILIeHMS.

2.10. B orgene Ha yuyacTKe permcrpaumuyu obpaiieHuss COTPYAHUKOM OTZAesna
no3TanHo GOPMUPYETCS 3JEKTPOHHAs PEeruMcTpalMOHHas KapTouKa obpallieHus.
VYKkasaHHas mpoleaypa BKIIOYaeT B cebst ciieyIome IeiCTBus:

MPOCTABJISIETCS. PErUMCTPALMOHHBIM 1UTAaMIT Ha OOpalleHuyu B MUCBMEHHOMU
dopme;

npu GopMUpPOBaHMM SIEKTPOHHOM PErMCTPALMOHHOM KapTOYKM BHOCSTCS
NepcoHasbHble JaHHble 3asBuTens (pammams, uMs, OTYeCTBO (IOC/IeHee - INpu
HaJIMYMM), TIOUTOBBINA M/MIM SJEKTPOHHBIM anpec 3asBuress, Gopma obpauieHus
(MCTOYHMK MOCTYIIJIEHMS ), TUII OOpallleHns); cBeaeHus 06 azpecare;



[0 TMPOUTEHMM TeKCTa oOpalleHus OnpeessioTCs BOMPOChI, TEMbl,
TEMaTMKM M pasfensl B COOTBETCTBMM C  TUIOBBIM  OOILEPOCCUIACKUM
TeMaTu4eckuM KiaaccudukaTropom obpaleHuit rpaxiaH,

MIPOBOAUTCS NMPOBEpKa OOpalieHnst Ha KPaTHOCTD;

B CJIyyae 3ampoca rocyJapcTBeHHbIMM opraHamu Poccunckon @enepanuum u
NO/DKHOCTHBIMY JIMI[AMM, VKAa3aHHbIMM B MyHKTe 4.27 pasgena 4 Hacrosuien
VHCTpYKUMY, PpEe3yJbTaTOB pPACCMOTPeHMUs! OOpallieHus CTaBUTCS IIOMeTKa
«Ocobblit KOHTPObY;

COCTaBJISIOTCS AHHOTALMUS CONEPsKaHUS 0bpalleHus;

YKas3bIBaeTCsl KOJIMYECTBO JIMCTOB 60 (GopMaT M OO6BEM 3/I€KTPOHHOTO
aia M HamMuye TNPWIOKEHMI) smbO BIOKEeHMM (OmMCaHue MPUIOKEHMS,
KOJIMYECTBO JIMCTOB 160 GopMaT 1 06BEM 371eKTPOHHOTO daitna);

IpU YCJIOBUM TIOCTAHOBKM OOpAlleHus] HA KOHTPOJIb TOTOBUTCS TPOEKT
TIOpy4YeHus, B KOTOPOM YKasbIBAe€TCS CPOK DPacCMOTpeHust obpaiieHus u
JICTIOJIHUTE/b, B KOMITETEHLIMIO KOTOPOrO BXOAMUT PAaCCMOTPeHMe 0bpalieHusl.

[To 3aBepuieHMy NpOLEAYPbl perucTpauyuy obpallleHuio aBTOMAaTUYECKU
MPUCBaMBAeTCsl COOTBETCTBYIOLIM) HOMED C YKa3’saHMeM aKTyaabHOU MaTbl
perucTpaumm.

2.11. ITo pesynbraTaM O3HAaKOMJIEHMSI C MpeACTaBJeHHbIMM Ha OOKJIaL,
TeKCTOM obpaleHus ¥ I[pwiaraeMblMu K Hemy JokymeHramu ['1aBa
AnmuHuCTpaumM, IepBbli 3amectuTesnb [1aBpl AAMMHMCTpAUMM WM LA,
VICTTOJTHSIIOLLee MX OOs3aHHOCTM (Hasiee - YIOJHOMOYEHHOE JIMLO), YTBEPKIaloT
VI OTKJIOHSIIOT TPE/JIOKEHHbIN IIPOEKT MOpydYeHMsl.

2.12. Pewienye o Harnpas/ieHMM OOpallieHusl Ha paCCMOTPEHMEe MUCTIOJTHUTEITIO
TIPVHMMAETCST MCKITIOYMTENIBHO MCXOAS U3 COMlepyKaHus OOpallleHus, He3aBUCUMO
OT TOro, KOMY M3 JOJIKHOCTHBIX JIUL, AZMUHMUCTPALMM OHO aIpecOBaHo.

2.13. Tlocne paccMOTpPeHMsl YIIOJIHOMOYEHHBIM JIMIOM Bce OOpaiieHus
CKaHVMPYIOTCA COTPYAHMKOM OTZAENd, CKaHMPOBaHHbIe 0Opasbl [AOKYMEHTOB
pasmematorcs B ECOJl B Leasx ONEpaTMBHONM 3/IEKTPOHHOM — PacChUIKM
JIOKYMEHTOB UCITOJTHUTEJISIM.

2.14. YBegomsienue o NMpUHATAM OOpallleHus: K paCCMOTPEHMIO (C yKa3aHueM
PerucTpalMOHHOrO0 HOMepa, JaThl perucrpauyuyu obpaiieHns B AIMUHUCTPALMY, a
TaKKe JODKHOCTHOTO Jnia AIMUHUCTpALUY, KOTOPOMY ITOPYY€HO pPacCMOTpeHMe
obpalieHus) HampaB/IseTCs 3asBUTENIO0 B TeueHue 7 [HeM C AaThl Permcrpauyn
obpaleHns B AIMUHUCTPALVIN.

2.15. B coorBeTcTBMM C 3aKOHOHATEJIbCTBOM B C/yyae, €C/IM pelleHue
MIOCTaBJIeHHbIX B OOpallleHMy BOMPOCOB OTHOCUTCS K KOMIIETEHIMM HECKOJIbKUX
MCITOJTHUTE e, KOMusi OOpallieHusl HApaBIseTcsl UM MOCPeICTBOM 3/IeKTPOHHON
pacceiiku B ECO]I, 37MeKTPOHHOJ IOYTOM, TOYTOBOM CBS3bIO (B Ciy4yae
orcytctBuss y Hux ECO]]) He mosgHee 7 [HeN CO MOHA PErucrpaiym B
AIMUHMCTpALNA.

3. IlocTaHoOBKa Ha KOHTPOJIb
Y IpOJjIeHUe CPOKOB PACCMOTPEHUs O6paleHuis



3.1. VIOJIHOMOUEHHBIM JIMIIOM Ha KOHTDOJIb CTaBSITCSI OOpalleHus, B
KOTOPBIX COOOIIAeTCsi 0 KOHKPETHBIX HapyLIeHMSIX 3aKOHHBIX MPaB M MHTEPeCOB
TpaXIaH, a Takke obpauieHusi, uMeloume OOLIEeCTBeHHOe, MOIUTUYeCKoe
3HAYeHye Y 3aTparuBalollye MHTEePeChl HEOrPAaHNYEHHOTO Kpyra JIMILI.

3.2. [Ipu MOCTYIUIeHNM OT UCTIOIHUTE/ISI OOOCHOBAHHOM ¥ MOTUBUPOBaHHOU
npocsObl O TMPOJIEHMM CPOKA PacCMOTpeHMst obpaiueHust (Mpy HarpasjeHnu
3arpoca B rOCYJapCTBEHHble OpraHbl, OpPraHbl MECTHOrO CaMOYIpaBIeHMs W/
JOJKHOCTHBIM JIALIAM, B KOMITETEHLIMIO KOTOPbIX BXOAUT PellleHMe NOCTaBJIEHHbIX
B OBpaleHUy BOMPOCOB, MPU HEOOXOAUMOCTU OPraHM3alUi U MPOBEIEHUS CXO/a
TPaXJaH, ONpeIeseHns JOMOJHUTEIbHbIX MCTOYHMKOB  (MHAHCHMPOBaHMS,
TIpOBeJieHNs] MEpOIPUSITHI, TPeOYIOLMX BPeMeH! UM UCTOUHMUKA MHBOPMALMM
JUTSL TIPMHSITUSE PeLlieHust TI0 3asiBJIEHHbIM B 06paleH1y BONPOCaM) OH MOXKET ObITh
MpoIéH, HO He H6osnee uem Ha 30 nHeit. [Ipy 3TOM yCTaHaBIMBAETCS HOBbIN CPOK
KOHTPOJISI ¥ BHOCMTCSI COOTBETCTBYIOLIAS KOPPEKTUPOBKA 110 JaTe UCIIOJIHEHUS B
EC3]Jl mnocne YyTBepKIEHUS [AHHOIO peLleHus VYIIOJTHOMOUEHHBIM JIULIOM.
OnHOBPEMEHHO WMCIIOJIHUTENIEM HAarpaB/seTcs 3asBUTENIO0 yBeNOMJIeHMe O
TPOJIJIEHUM CPOKa PACCMOTPEHMsI O6palleHust C 0G0CHOBaHMEM ITPUAUMH.

3.3. VYBemomiieHuMe O TPOMJIEHMM CPOKAa pacCMOTpeHMs OOpaleHus
HANpaB/SIeTCsl  3asIBUTENIIO  II0C/e  YTBEPKIeHMSI  YIIOJTHOMOYEHHBIM  JIMLIOM
IIPOJJIEHMS] CPOKA, HO He MO3OHee ueMm 3a 3 mHs 70 ero ucrevenus. Ecim 3a
paccMOTpeHueM OOpalleHuss YCTAHOBJIEH OCOObIM KOHTPOJIb, TO MCIOJIHUTENDb
obsi3an He mnosgHee, ueM 3a 10 gHeM A0 MCTeUEHUS] OKOHUATEIBHOIO CpOKa
COTr/IacoBaTh Yepe3 OT/es MPOJJIeHMe CPOKa PacCMOTpeHust ObpallleHusI.

4. PaccmoTrpenue obpamieHyus (MOAroToBKa, HalpaBjieHue
OTBeTa 3asBUTE/IIO U MOArOTOBKA MHGOPMAaIMH 110 Pe3y/IbTaTaM
paccmotpenus obpamenust). CasTie o6paiieHust ¢ KOHTPOJIS.
HanpaBnenue JOKYMEHTOB B apXUB

4.,1. ObpalieHe MOXKET paccMaTpMBaThLCS UCTIOHUTEIEM HENOCPeCTBEHHO
B AzMuHMCTpaLyy b0 ¢ BbIE3OM 110 afpecy, yKasaHHOMY B OOpauieHuny.

4.2. O6pawmenue paccmarpusaercss B Teuenue 30 fgHet co mHsa ero
perucrpauyy B Anmuuucrpaumu. Wudopmaums o pesysnbraTtaX MCIOTHEHMS
[IOPYYEHMs] MO PacCMOTPEHMIO OOpallleHMsl NMPefoCTaBISeTCs WUCIONHUTENIEM B
oTHmeNn A HOKJIaZa YIOJHOMOYEHHOMY JIMIly He TO3/Hee, yeM 3a 3 JOHA 1O
MUCTEYeHMs] TIOC/AeNHero [HS YCTaHOBJIEHHOrO CpOKa, €C/lM MHOe He
NpefyCMOTPEHO 3aKOHOAATENbCTBOM WJIM HE IMPOMMCAHO B  TOPYYEHMUM
YIIOJIHOMOYEHHOT'O JIMLIA.

Eciayu mocsienHMi OeHb CPOKa MCIOJAHEeHMs1 oOpalleHuss NMPUXOAUTCS Ha
Hepaboumi1 [1eHb, TO OHO TIOAJIEXKUT MCIIOJIHEHMIO He TO37Hee CJe[yIOLIero 3a
Hepabouum fHEM pabouero JHs.

4.3. B cryyae, ec/i TeKCT obpaleHns B M1MCbMeHHOM Gopme He nmojiaercs
NIPOYTEHMIO, OTBET Ha OOpaleHye OT[AEeJIOM He [AETCs ¥ OHO He MNOIJIeXUT
HalPaBJIeHMIO Ha PACCMOTPEHMe B FOCYHAapCTBEHHbI OpraH, AJIMMHUCTPAUMIO,

WU TOTBKHOCTHOMY JIAILY B COOTBETCTBUM C X KOMIIETEHIIMeN, O UéM B TeueHue 7



OHell CO MHS perucrpauuu obpaiieHus OTAe/NOM COOOIIAeTCs 3asiBUTEINIO,
HanpaByBLIeMy ObpalieHue, ecii ero Gammamus U MOYTOBbIM anpec MOANAIOTCS
IIPOYTEHUIO.

43.1. B cnyyae, ecim TEKCT IMCBbMEHHOrO OOpalleHus He MO3BOJSIeT
ONpeeNUTb CYTh MPEeJJIOKEHMs], 3asIBJIEHIS M/ JKaslo0bl, OTBET Ha OOpallieHye He
[laeTCsl M OHO He TIOJJIEXKMUT HarpaBJIeHMIO Ha PaCCMOTPEHMe B rOCY/IapCTBEHHbIN
opraH, OpraH MeCTHOrO CaMOYyNpaBJeHMs WM [JO/DKHOCTHOMY /MLy B
COOTBETCTBMM C MX KOMITETEHIEel, O YeM YIIOJHOMOYEHHBIM JIMIOM B TedeHue 7
mHeil €O OHS perucrpanmyu  obpamieHusi B AIMMHMCTpALMM  COOOILAeTCs
rpakJaHuHy, HarpaBMBILeMy obpallieHue.

4.4. ObpalueHne B micbMeHHOM (opme 1Mo BONpocam, He OTHOCAILIMMCS K
KOMITETeHIMM AZIMIHICTPALM, HAMTPaB/sSIeTCsl OTAEIOM B TedeHue 7 JHei CO AHS
ero perucTpauyy B AJMMHUCTPALUy, B COOTBETCTBYIOLIMI I'OCYJapCTBEHHbIN
oprad, Oprai MeCTHOrO CaMOYIpaBleHus WM [O/DKHOCTHOMY Jmuy, B
KOMITETEHLIMIO KOTOPBIX BXOAMUT pellieHue TOCTaBIeHHbIX B 06pallieHuy BOIPOCOB,
C yBeJOMJIEHMEM 3asBMTE/ISl O Mepeajpecaumy obpauieHus, 3a MCKIIOYEHUEM
C/Tyuyaes, MpeayCMOTPEHHBIX B TyHKTax 4.3 HACTOSILIEro paszaena.

4.4.1. O6pawenne, comepxauee yuHGOpMaIMi0 O (akTax BO3MOKHBIX
HapylleHuii 3akoHojatesnbctBa Poccmiickoit @epmepaumu B cdepe murpaumy,
HarpaByIsieTCs B TeUeHue 5 [Heil CO JHS ero PerucTpauyy B TepPUTOPUabHBIA
opraH (efepasbHOr0 OpraHa MCIOJHUTEILHON BJIaCTU B Cepe BHYTPEHHMX Jie)l C
yBeJIOMJIEHeM Tpask[aHyHa, HalpaByBILEro obpalieHue, O rnepeaapecaumu ero
obpaleHMsi, 3a MCKIIOUEHMEeM CJIyyasl, yKasaHHOro B MyHKTe 4.3 pasjena 4
Hacrosen Mucrpykuun.

4.5. ObpareHue, B KOTOPOM obskanyercs cynebHoe pelleHue, B TeueHue 7
IHel CO AHS PerucTpaluy OTHAEIOM BO3BPAIAETCS 3asBUTEJIO, HalpaBuBIIEMY
obpaienue, C pasbsCHEHMEM MopsiaKa OOKajoBaHWsi AAHHOIO cynebHoro
perieHus.

4.5.1. Ha mnocrynuBiiee B AAMMHUCTPALMIO WIA [JOJDKHOCTHOMY JIALLY
Apmunuctpauym  obpailieHne, CcojepiKallee IMpeisioKkeHue, 3asBeHne Ui
’Kaoby, KOTOpbIE 3aTParMBalOT MHTEPEeChl HEOMpeIesIeHHOro Kpyra Jui, B
yacTHOCTM, Ha obpaiieHue, B KOTOPOM oOOKanyeTcs CyneGHOe pelleHue,
BbIHECEHHOE B OTHOIIEHUM HEeOIpeNe/IeHHOrO Kpyra Jull, OTBET, B TOM uucie C
pasbsCHEHUEM TIOPSIIKA OOKAIOBaHMSI CY[NeOHOro peLIeHus, MOXeT ObITh
pasmelteH ¢ cobmoneHnem TpeboBanuii yactu 2 cratbu 6 DenepasbHOro 3aKOHa
or 02.05.2006 N 59-®3 "O mnopsaxe pacCMOTpeHMs] OOpalleHMil TpaskIaH
Poccuiickoit @emepanyu’ Ha ohuIaIbHOM CanTe.

4.5.2. B ciyyae moctymieHus B AIMUHUCTPALIMIO WIM JO/DKHOCTHOMY JIMLLY
AIMUHMACTpAIMM TMCbMEHHOTrO OOpalleHus, COJep’Kallero BONpoC, OTBET Ha
KOTOPBIi pa3sMellieH B COOTBETCTBMM C TyHKTOM 4.5.1 Hacrosiero paspena Ha
odbuLMaIbHOM caiiTe, rpakIaHMHy, HapaByBILEMy ObpallieHue, B TeueHue 7 JHen
CO IHSI perucTpalyy obpaneHns CoOBIAaeTCs MeKTPOHHBIN aapec OULMaIbLHOrO
cajiTa, Ha KOTOPOM pasMelleH OTBET Ha BOIIPOC, MOCTaBJICHHbIN B OOpalleHuu, mpu
sTom obpailieHMe, copepkauiee o6KamoOBaHME CyAe6HOrO  peuieHus, He
BO3BpalllaeTCsl.



Otser Ha ob6pallleHue B Cciaydae, TpPeILyCMOTPEHHOM ab3alemM MepBbIM
HACTOAIIErO MYHKTA, HAMpABJSIeTCs 3asBUTETIO NMPU HAIMYMM MPOCHOBI O €ro
HarpaBJeHNN.

4.6. AqMUHUCTpAUMS, JOJDKHOCTHOE JIMIIO AIMMUHUCTPALMM TIPU MOy YEHMH
obpaiiennsi, B KOTOPOM COJEPKAaTCs HeleH3ypHbIe mmbo  OCKOpOUTEIbHBIE
BbIP@KEHMS, YrPO3bl SKU3HM, 3[0POBBIO ¥ MMYILECTBY NO/BKHOCTHOrO JML@A
AZMMHMCTpaLMy, @ TaKkKe YJIEeHOB ero CeMbM, BIpaBe OCTaBUTDH obpaiieHue 6e3
OTBeTa MO CYILECTBY TOCTABJIEHHBIX B HEM BOMPOCOB U COOOLIMTD 3aBUTENTIO O
HeOMYCTUMOCTH 37I0YTIOTPeOIeHNs PABOM.

4.7. B cnyuae, ecmy B obpaiieHuy COJAEPXKUTCS BOINPOC, Ha KOTOPbIN
3asBUATE/II0 HEOJHOKPATHO IaBaMCh MMCbMEHHbIE OTBETbI IO CYLIECTBY B CBS3M C
paHee HampaBJsIeMbIMY OBPAILEHMSIMM, U TIPY STOM B OOpAILEHNMM HE MPUBOASTCS
HOBBbIE [OBOIbI MM OOCTOATENBCTBA, YIOJHOMOYEHHOE Ha TO JIMUO BrpaBe
NpUHATH pelieHne O 6GE30CHOBATeNbHOCTM — OYePe;HOro  obpailieHus u
peKpalieHny MepernyucKy ¢ 3asBuTesIeM MO JAHHOMY BOMPOCY TpU YCIOBUM, UTO
yKasaHHOe obpalleHyue M paHee HarpaB/sieMble obpaleHusl HampaBJsIUCh B
AIMUHMCTPALMIO WIY OAHOMY U TOMY K€ JTO/DKHOCTHOMY JIMILY ADMUHUCTPALMN.
O IaHHOM pellleHNY YBeIOMJISIeTCS 3asiBUTE b, HanpaBMBILLINMIA OOpalleHue.

4.8. B cinyuae, ecsim OTBET MO CYLIECTBY IOCTaBJI@HHOrO B obpaleHun
BOMpoca He MOXKeT ObiTh JaH 6e3 pasriauieHus CBefIeHM, COCTaBJISIOLINX
rOCyJapCTBEHHYIO WM WHYIO OXPaHsSeMYyIO 3aKOHOM TauHy, MCIIOJHUTEIEM
cooOIIaeTcsa  3asBUTEIIIO O HEBO3MOXHOCTM [JaTb OTBeT II0 CYUIECTBY
[OCTAaBJIEHHOTr'O B OOPallleHMy BOMPOCca B CBA3M C HEIOMYCTMMOCTBIO pasrjalleHnst
yKa3aHHbIX CBEJIeHMNIA.

4,9. B ciayyae, eI TNPUYMHBL, MO KOTOPLIM OTBET TO CYyLIECTBY
MOCTaB/EHHBIX B OOpallleHny BOMIPOCOB He MOT ObITh JIaH, B MOC/IeYIOUIeM 913817
yCTpaHeHbl, 3asBUTE/Ib BIIpaBe BHOBL HANPaBUTD obpauienue B AIMUHUCTPAIIUIO
WY MOJKHOCTHOMY JIMLYY AJIMUHUCTPALMNA.

4.10. B Tekcre T[opy4yeHus IO  PAcCMOTPEHMIO  OOpaleHus
YIIOJTHOMOYEHHOTO JI1La MOXKET MPUCYTCTBOBATh MH(POPMAIINS 06 yCTaHOBJIEHUU
COKpalIEHHbIX CPOKOB IIPEAOCTaBICHMS NPOMEXYTOYHOM MH(pOpMALMM IO
pesynbraTaM ~ paccMOTpeHmsi — obpaujeHus, B TOM  uMCIe «Cpo4HO»
(«Hesamemmrenpho») wmt  «OrepaTMBHO»,  KOTOpble  IPeyCMaTpUBAIOT
COOTBETCTBEHHO 3-mHeBHbI4 M 10-IHEBHbIM CPOKM MCIIOJHEHMSI CO [AHS €ro
[OJTMCAHMSI; TIOPYYEHMsI MO PACCMOTPeHUIO ObpaleHmst «3auaure» u «ITpomry
11eperoBOpuUThb» - B TeueHue 1 KajJeHJapHOro AHs C AATbl MOANMCAHMS NIOPYYeHNMS
YIIOJTHOMOYEHHBIM JIALIOM.

VIIOHOMOYEHHOE JIMIO MOYKET YCTaHaB/IMBaTh MHbIE COKPALEHHbIE CPOKM
TpefoCTaB/eHMs TIPOMEXKYTOYHOM MHGOpMaLMy MO pesysibTaTaM pacCMOTPeHN
obpalleHns B LeJIsX TOITAHOTO PelleHHs BOMPOCOB, MOCTAB/IEHHBIX 3aiBUTE/ICM.

4.11. CompoBOOMUTENbHbIA [JOKYMEHT K OOpallleHuio, Harpas/sIeMOMy
[OJDKHOCTHBIM JIMIIOM AJIMMHMUCTPALMM U PaCCMOTPEHMs B TOCYJApCTBEHHBIE
oprasHbi, OpraHbl MEeCTHOro camMoyIpaBJIEHMS MYHMULUIIAJIbBHOT'O 06p330BaHMH
«HseHcKkuit paitoH» YIIbIHOBCKOM 00/7aCTM WM JAO/DKHOCTHBIM JiMIaM, B
KOMITETEHIIIO KOTOPBIX BXOIUT PelleH/e MOCTaBIeHHbIX B 00palleHyy BOPOCOB,



MOAMMCBLIBAETCS  YIOJHOMOYEHHBbIM  juuoM. OZHOBpPEMEHHO  3agBUTEIO
HaIpaBJIsIeTCsl yBeJOMJ/IEHVE O Tlepeajipecalny ero obpameHus.

4.12. TTpu nanpasieHnnu ob6palLeHus ISl PACCMOTPEHMSI B TOCY/1apCTBEHHbIE
opraHel, OpraHbl MECTHOrO CAMOYIIPaBJIeHUS MYHUIMIIATLHOTO 06pa3soBaHus
«H3eHCKMI1 paiioH» YIIbSIHOBCKOM 00JacTM WM JO/DKHOCTHBIM JIMIIAM, B
KOMITETEHLIMIO KOTOPbIX BXOAMUT pelLleHue MMOCTaB/IeHHbIX B 0OpallieHny BOIIPOCOB,
CPOKM NpefocTaB/aerns nHbOpMaLuy 1o pe3ysIbTaTtaM PacCMOTPeHust obpaleHus
(c pesomouusimu «[Toz cBOM KOHTpOJIb», «IIpolry paccMOTpeTb B COOTBETCTBUM C
Baieit ROMIeTeHuMen» 1 Apyrue) He ycraHapausaiorcs. [1o ucreuenuu 60 nHeii ¢
IaThl perucrpauyuy obpameHus B AIMUHMCTPALMM MM MOXKeT ObITb HampaB/ieH
3aIpoc O MPUMHATBIX Mepax [0 Pe3y/bTaTaM PacCMOTpeHMs1 OOpalleHus B MOpsAaKe
obecriedeHust rapaHTUiA 3a1MUThI [1PaB 3asBUTEIIL.

4.13. Eci B COOTBETCTBMM C 3alpeTroM, IPeLyCMOTPEHHbIM ITYHKTOM 6
cratbu 8 @enmepanbHoro 3akona or 02.05.2006 N° 59-®3 «O mnopsnxe
paccMoTpeHmsi obpauienuit rpaxknaH Poccuiickoit Depepauymn», HEBO3MOXKHO
HarpaBJieHue >Kajobbl Ha PacCMOTpeHMe B TOCYAApCTBEHHbIE OPraHbl, OpraHbl
MECTHOTO CaMOYIIPaBJIeHMSI WM JOJKHOCTHBIM JIMIIAM, B KOMIIETEHLIUIO KOTOPBIX
BXOZIUT pellleHye MOCTaBJeHHbIX B O6palleHnyt BOMPOCOB, jKanoba BO3BpalaeTcs
COTPYIHMKOM OT[e/la 3asiBUTENI0 C pa3bsICHEHMEM €ero Impasa 00KaaoBaThb
COOTBETCTBYIOLIME pelleHnst wiu fAeicTBus (6e3nencrsye) B YCTAHOBJIEHHOM
MOpSIJIKe B CY/I.

4.14. PeureHue O IpeKpalieHnU pPacCMOTpeHus obpaljeHus Mo JMYHOMY
3asIBJICHMIO 3asIBUTEJIS IIPUHMMAETCS YITOJTHOMOYEHHbIM JIMLIOM.

4.15. B cnyuae, ecsim B 0oOpallleHMy B NMUCbMEHHOW (opmMe He yKasaHbI
gammus 3agBuUTeNs, HANpaBuBLIEro obpalleHue, Wi TIOYTOBBIM anpec, Mo
KOTOPOMY JIOJDKeH ObITh HalpaBjieH OTBET, OTBET Ha obOpalueHue He gaércs. Ecim
B YKa3aHHOM OOpalleHuy COAep)KaTcs CBeNeHuss O TMOATOTaBIMBAaEMOM,
COBEpIIIAEMOM WM COBEPLIEHHOM IPOTMBONPABHOM [@SHMM, & TAKXKe O JIULe, ero
MOAIOTABIMBAIOILEM, COBEpIIAIOIIEM WM COBEpIIMBLIEM, OOpallleHne MOAJIeXnT
HampaB/JIeHUIO OTAEJOM B TOCYJapCTBEHHOM OpraH B COOTBETCTBMM C €ro
KOMITETEHIIUENA.

4.16. ITpu paccMoTpeHun 06palLeHus MCIIOTHUTEb.

obecrneunuBaeT  OOBEKTMBHOE, BCECTOPOHHEe " CBOEBPEMEHHOe
paccMOTpeHue OOpalleHus, B TOM uucie C yvyacTueMm 3asiBUTess B Cirydae
HEeoOXOIMMOCTH;

B YCTaHOBJIGHHOM 3aKOHOJATeIbCTBOM IOPSIIKE 3alpalixBaeT, B TOM UUCTIe
B 2JIEKTPOHHOI (popme, HeOOXOAMMbBIe [/ PACCMOTPeHMsI 06palleHus JOKYMEHTbI
1 MaTepuasbl B rOCYJAPCTBEHHBIX OpPraHax, OpraHax MeCTHOrO CaMOYTIPaBIeHMS
MYHUIMIATBHOTO 06pasoBanus «MH3eHCKMit paitoH» YIbSHOBCKOW 067acTi U Yy
JNOJDKHOCTHBIX JIML, 3@ MCK/IIOYEHMEM CYHOOB, OPraHOB [O3HaHMS M OPraHOB
MpefBapUTEILHOTO CeCTBUS,

OCYILECTB/ISIET B CJiyyae HEOOXOOMMOCTM  Bble3fi K 3asBUTENI0 WIM Ha
MeCTO, YKa3aHHOe B OOpalieHuu;



MPUHMMAeT Mepbl, HampaBleHHble Ha BOCCTAHOBJIEHME WM  3ALIUTY
HapYIIEHHBIX MPAaB, CBOGOJ 1 3aKOHHbIX MHTEPECOB 3asiBUTENIS, UM Pa3biACHSET
ero 3aKOHHOe IPaBo;

obecrieuyBaeT MOArOTOBKY IMMCbMEHHOIO OTBeTa 3asBUTEJIIO IO CYLUECTBY
MOCTABJIeHHbIX B OOpallleHuy BOMPOCOB, 3a MCKIIOYEHMEM C/1y4aeB, YKasaHHbIX B
nynkrax 4.3.1,4.5.1 u B a63ane neppom myHKTa 4.5.2 HACTOSILETO pas/iena;

yBeIOMJISIET 3asIBUTEJISI O HANpaBJIeHUy ero odpaileHust B rocy1apCTBeHHbIE
OpraHbl, OpraHbl MECTHOTO CAaMOYIIPABIEHMS MYyHMUUIAILHOrO O0OpasoBaHUA
«nseHckuit panod» YIJIBIHOBCKOM 007acTM MM NODKHOCTHBIM JIMIIaM, B
KOMITETEHLIMIO KOTOPBIX BXOIMT PELlIeHMe MOCTaBIeHHbIX B OOpaleHnn BOIpOCoB
(mepeampecauyyu), C OOOCHOBaHMEM  NPUYMH,  TNOATBEPXKAAIOLWMX  ITY
HeoOXOAMMOCTb, @ TAKKe O MPOJJIeHNU CPOKA PACCMOTPEHMsI OOpalLeHNs;

IOK/IabIBAeT YIIOTHOMOUEHHOMY JIMIY B COOTBETCTBUM C MOpyuyeHuem (B
BMJE YCTHOrO AOKJIaxa mimm obo61mEHHoN nHpopManun B MMCbMEHHOM (opme) O
pe3y/IbTAaTax MCIOIHEHYs TIOPYYeHNs [0 PACCMOTPEHUIO ObpallleHus 3a 3 OHS 00
MCTEeYEeHMs YCTaHOBJIEHHOT'O 3aKOHO/ATe/IbCTBOM U Nopy4eHueM
VIIOJIHOMOUYEHHOTO JIMI@ CPOKAa PAcCMOTPeHusi OobpaieHus (co npHa ero
perucrpauyy B AZMUHUCTPALMN).

B C/lyyae pasMelleHMsi OTBeTa Ha obpaileHye Ha O(PUIMATBEHOM caiTe B
cooTBercTBum ¢ myHkramm 4.5.1 u 4.5.2 wmHacrosumero paspgena coobuyaer
3aSBUTEIIO IEKTPOHHBIM afpec OGyUUIMAIbHOIO CaiTa, Ha KOTOPOM pasMelleH
OTBET Ha BOIPOC, TOCTABJIEHHBIN B OOpaLLeHNM.

4.17. MWcnonuutemu  (COUCIIOJIHUTENM) IO  COTJIACOBAHUIO ~ MOTYT
[IOArOTOBUTb OBLIMI1 OTBET. B 5TOM CiTyyae COMCIIONHUTENM HE MO3THee, YeM 3a 5
[IHE/i [0 WCTeyeHusi, YCTAHOBJIEHHOrO B De30JIOLMM CPOKa pacCMOTPEHUs
obpaieHusi, 06si3aHbI TPENCTaBUTb MCIIOJHUTEIO, YKAa3aHHOMY B IOpYy4eHUM
MepBbIM, BCE HEOOXOAMMbIE MOKYMEHTbI JJisi TOJTOTOBKM OKOHUATEIbHOrO
(06OOLIEHHOr0) OTBETa 3asBUTEMIO M JIOK/IAZA YIOJHOMOYEHHOMY JMIy O
pesyJibTaTax pacCMOTpeHMst OOpaleHnsl.

Ha Kakmoro COMCIOJHMTE/ISI BO3/IaraeTcss paBHass OTBETCTBEHHOCTb 34
NTOATOTOBKY OTBETA B TOJ 4YacTu OBGpaLIeHys], pelleHye KOTOPOM BXOAUT B €ro
MTOJTHOMOYMSI.

4.18. OtBer 3asBuTeai0 ¥ uHOpMaLMs IO pe3yJibTaTaM PacCMOTPEHUs
obpalleHNs TIOAMMCHIBAIOTCS YIIOJIHOMOYEHHBIM JIMLIOM.

4.19. Permcrpaums ¥ OTIpaBKa OTBETa 3asSBUTEJIIO OCYLIECTB/IAETCA B
teyeHye 1 paboyero QHSI C MOMEHTA MOAMMCAHNMS JOKYMEHTa.

4.20. Hampaenenue (mepeampecaiysi) obpaileHusi APYromy MCTIOJTHUTEIO
OCYIIeCTB/ISIETCST Yepe3 OTAeN M JONYyCKAeTcsl TOJBKO IO COrJIaCoBaHMIO C
YIIOJTHOMOUYEHHBIM JIMIIOM TIpM  YCJIOBMM  NOATBEPIKIAEHNs 060CHOBAaHHOCTH
nepeajpecanum.

MakcuManbHbli CPOK BO3BpaTa B OTAeN OIMOOYHO HANpPaBIEHHOro
obpartenns - 1 pabounit 1€Hb.

4.21. Tlo uroram paccMOTpeHMs OOpalleHus WCIIOTHUTEIEM T'OTOBUTCH
06061meénHas UHGOpMALUS YIOJTHOMOUEHHOMY JIMIY COIrJIaCHO MOPY4YEHMIO IO
paccMOTpPEeHMIO OOpaleHus..



4.22. Tlpu OLeHKe OTBETOB 3asABUTEISIM M MHGOpMauuu MO pesyjbTaTam
paccMOTpeHust obpallieHuii COTPYAHUK OT/eJa OCYIIeCTBIISET:

a) IPOBEPKY COOIOIEHMSI CDOKOB PaCCMOTPEHMS OOpalleHs;

6) MPOBEPKY [JOKYMEHTOB Ha HaamMuue HeOOXOOUMbIX pPeKBU3UTOB!
6nauka AJMMHUCTpPALUMM WM JO/DKHOCTHOTO Jmua AJMMHUCTPAUUM; HAThl 1
MCXOISIILero Homepa,

CCHUIKY HAa JAaTy M HOMEpP KOHTPOJBHOro obpaiieHys uam oOpaiueHws,
HaxO[ISILIErocs: B peXxume OXXUIaHus,

MOJBKHOCTHU, (aMUIUU U UHULIUAJIOB, MTOJTIMCY UCTIOJTHATEJIS;

B) aHaNM3 CcojepkaHMsi OTBera 3asBUTeNI0 M MHQOpMauMyu 1o
pesyybTaTaM PacCMOTPeHNs OOpalleHNs [0 CJIefYIOLMM KPUTepUsIM:

OCBellleHMe BCeX BOIPOCOB, MIOCTABJIEHHbIX B OOpalleHnH;

PacKpbITVE BCeX YCTAHOBJIEHHbIX OOCTOSITEIbCTB;

OTpaskeHue BCeX NOBOIOB 3asBUTEIS,

r) OLEHKY MpPUHATOrO pelleHusi [0 pe3yjbraTaM pPacCMOTPEHMs
obpalleHus:

«TIOAAEPIKAHO»;

«He TIOAIePXKaHOY;

«Pa3bSICHEHOY;

I)  aHaJIM3 MOJIHOTHI MIPUHSATHIX Mep, HAaNPaBJIeHHbIX HAa BOCCTAHOB/IEHNE
WIM 3aLUTY HAPYIIEHHBIX MPaB, CBOOOMA ¥ 3aKOHHBIX MHTEPECOB 3asiBuTENeN, B
cyyae TPUHATUS ~ pelleHMss 10 pe3yabTaraM — pacCMOTPEeHMUS 3Ka100b1
«TIOAAEPSKAHOY

e) MPOBEPKY Ha/mMuMsi Pa3bsCHEHMI O TIOpsifke peanu3auuu mpas,
cBOGOM ¥ 3aKOHHBIX MHTEPECOB 3asBUTENS B C/yyae IPUHATUS pelleHus: To
pesyJsibTaTaM pacCMOTPEHMsI 3asiBJIEHMS «Pa3bsICHEHOY;

K) ~ TIpOBEPKY HaaMuysl CChIJIOK Ha KOHKDETHbIE IPABOBbIe aKThl U
NPaBUILHOCTb MX PEKBU3UTOB;

3) OLIEHKY IIPaBOMEpPHOCTM IPUMMEHEeHMs J[aHHbIX HOPM TIpaBa B
KOHKPETHOM CUTYaluu;

") MPOBEPKY Ha/Muus JOKYMEHTOB M Marepuasos, HeOOXOIMMBIX [IJIs
TIPUHATYS] KOHKPETHOTO PEeleHus 1o 06palleHuio.

4.23. Tlo pe3ynbraTraM MpOBEpKM OTBETOB 3asBUTENAM U MH(OpMALMM IO
pe3y/IbTaTaM pacCMOTpPeHMst OBPALLeHNMsI COTPYHUK OT/eNIa JAET OLeHKY:

a) CBOEBPeMEHHOCT! PAaCCMOTPEeHMUs OB pallieHus;

6) BCECTOPOHHOCTY PaCCMOTpPeHMs OBpalLeHNs;

B) 0OBEKTUMBHOCTY PACCMOTPeHMsl OOpallieHus;

r) T1paBoBOii OOOCHOBAaHHOCTM NPMHATBIX Mep IO  pesysbraram
paccMOTpeHust OOpalLeHuit.

4.24. Tlpm oTBere 3asBMUTENIO He [IONMYCKAeTCs MpPenoCTaB/eHue
B3a/IMOMCKJTIOUAIOLLEN 110 COIeP’KaHMIO MHOPMaLUA.

3alpelaeTcsl HATpaB/sATh 3aABUTE/SIM OTBETbI C MCIpPaBIeHMsIMMU (B TOM
yyc/e B PEKBU3NTAX).

4.25. K wunbopmammum TmO pesyipTaTaM pPacCMOTpeHMsi OBpaleHus
TIPUKJIQbIBAKOTCS:



perucTpalMoHHas KapTouka obpallenus Ha 6yMaKHOM HOCUTEJIE MIIU KOTIHS
perucTpaLMoOHHON KapTOUKM O6palleHns,

KOIIMS OTBETA 3asIBUTEJIIO;

Marepuaibl, MOATBEPXKIAIOIIME II0JIOKUTENbHOe —pelleHye BOMpPOCOB,
3aSIBJICHHBIX B OOpAlleHMy, WIXM HEBO3MOXKHOCTb MPUHATHMS TOJIOKUTETHHOrO
peLueHusI.

4.26. Undopmauuio 1mo wuroram BbiMOMHeHus: mnopyuenuit IIpesunenra
Poccuiickoit @enepaunn, [pencenarens [paBurenscrBa Poceuitckon Penepaunn,
npencenarenein mnanar @DenepansHoro Cobpaums Poccumiickoit  MDeneparmu,
PykoBogurens  Apgmummcrpaumy  Ilpesumenra  Poccumitckon — Depepaimy,
samecturenei [Ipencenarens [TpaBurenscrBa Poceuiickoin Menepaunu, 1€myTaToB
I'ocymapctennon [ymbr @epepansHoro Cobpanus Poccuitckou Dezepaumy,
uneroB Cosera @epepaumu Depepansuoro Cobpanus Poccuitckon Denepanyn,
VIOJIHOMOYEHHOrO IO mpaBam uesioBeka Poccmiickoir Depepaumym U MHBIX
rocyapcTBeHHbIX opraHoB Poccuiickon Depepauyuyu uay JO/BKHOCTHBIX JIMLI,
YKa3aHHBIX TOCYJapcTBeHHbIX opraHoB Poccmiickoit Mepmepaunu, ['ybepraropa
V/IbSIHOBCKOJ OOJIaCTM M MHBIX MCIIOJHUTENBEHBIX OPraHoOB TOCY/AapPCTBEHHOM
BAacT YJIbSIHOBCKOM 067acTM O pesysibTatax pacCMOTpeHusi obpalleHui
nogmichiBaet ['1aBa AIMMHMCTPALIMY WIN JIALO, UCTIOHSIIOLee ero O6s3aHHOCTH.

4.27. OTBeTbl 3aABUTEIO HA €ro obpaileHue B roCyAapCTBEHHbLIE OPraHbl
Poccumitckoit Depmepanym, MCMOTHUTEIBHBIE OPraHbl YJIBSTHOBCKOM O6nmacTu u K
IO/DKHOCTHBIM JIMLIAM, YKasaHHbIM B TnyHKTe 4.26 HacTosAllero paspena,
[1e94aTaloTCa Ha OJIAHKe YCTaHOBJIEHHOM (Gopmbl B cooTBeTcTBMM ¢ MHCTpyKumen
[0 [IeJIOTPOM3BOACTBY B AIMMHUCTPAUMY MYHMLMIAIBHOrO 06pa3oBaHms
«H3eHCKMi pajioH» Y/IbSHOBCKOJ 006JIacTy, YTBEP)KAEHHOM pacHOpshKeHneM
AIMMHMCTpAIMM — MYHMUMIANALHOrO  obpasoBammst — «VH3eHckmi  paiton»
VY nbstnoBekoi obnactu ot 20.06.2019 N2 90-p.

4.28. O6pauieHns B ajpec TrOCyAapCTBEHHbIX opraHo Poccuiickon
depepauyy 1 JOIKHOCTHBIX JIML, YKa3aHHBIX B ITYHKTE 4.26 HACTOSILErO paszesna,
MOJJIEKAaT TOCTAHOBKE VIIOJHOMOYEHHbIM JIMIIOM Ha OCOObIM KOHTPOJIb U
paccMaTpuBaloOTCs uCrojHuTeneM B TeueHue 20 AHeEN CO OHS permcrpauun B
AIMVHUCTPALVMN.

O6paiieHns, ToOCTymuBlMe B azpec [7aBbl AJMMHMCTpauMyu paiioHa,
paccMaTpuBalOTCs B TeueHme 23-X JHeN CO JHS perucTpauun B AZMMHUCTPALIMN.

4.29. OTBeT Ha KOJUIEKTMBHOE oOpallleHue Harpas/sieTcsl Ha UMsl OJJHOrO 13
TMOJNMMCABILIMX €ro JIML, Yell MOYTOBbIA afpec yKa3aH B oOpallieHuy, ¢ Ipocnoon
IOBECTY OTBET N0 CBeNeHMsl NPYrux aBTopoB obpaiueHus. Ecim B KOJIEKTUBHOM
oBpalleHMy YKa3aHO KOHKPETHOE JIMLO WM aJpec, Ha KOTOPbIM ClIefyer
HanpaBUTb OTBET, OH HAIIPaBJ/IIeTCsl Ha YKa3aHHbIN afipec Wy KOHKPETHOMY JIMILY.

4.30. Ecm mnpocpba 3asBuTesis B XOH€ PacCMOTpeHmsi obpaieHus
yIOBNIETBOPeHa, K uHbOpMauuyM [0 pe3yibTaTaM pacCMOTpeHus obpaiieHus
BMECTO IIMCbMEHHOro OTBeTa (10 COrJIaCOBaHMIO C 3asBUTENIEM) MOXeT
IIpUIIAraThCsa PaciyucKa 3asBUTEJIsS, IIOATBEPIKAAIOIIast BHITIOJIHEHME €ro MPOChObl B
MMOJTHOM OOBEMe U/MIM ero OTKas OT IOJy4YeHus MUMCBMEHHOro OTBeTa Ha
obpaieHue.



4.31. WcnonuuTenb HampasBisieT BCe AOKYMEHTbI € MH(opmaumen 1o
pe3y/ibTaTaM pacCMOTpeHus: obpaluleHus Ha GyMakHOM HoOcuTese (B TOM 4uciie
KOMMIO DEeruCTPalMOHHOM KapTouky obpaiueHus, comepsKalleil aHHOTALMIO
oB6palleHusl U MOpyyYeHye YIIOJTHOMOYeHHOro jmua) B oraesn. COTpyaHuK OTAesna
lleJlaeT OTMETKY 06 MCIOJHEHMM MMOPY4YeHus MO PacCMOTPEHMIO ObpalieHus B
9JIEKTPOHHO}1 KaPTOUKe Pe3oIIoLM, TIPUKPeIIsieT CKaHNPOBaHHbIe 00pasbl OTBETA
sagBuTeM0, MHOOPMALMM TIO0 Pe3ysibTaTaM PacCMOTPeHMs O6palleHus, CO3LaeT
KPaTKuii OTYST 06 WCIIOJIHEeHUM, CONEepPXKAIUMA TEe3UCHYI0 MH(POpMaLmio O
pesy/bTaTaX pPacCMOTPeHMs OOpaleHusI

4.32. B cnyuae, ecmu uHbopmaums 1O pe3ysibTaTaM pPacCMOTPEHMS
obpaiieHuss  W/wiM  OTBeT  3asBUTEJIO  YIOBJIETBOPSIOT — KPUTEPMIM
CBOEBPEMEHHOCTH, 06BEKTUBHOCTH, BCECTOPOHHOCTHU 7 MpaBOBO
06OCHOBAHHOCTY, COTPYIHUK OT[eNia TOTOBUT TIPOEKT TIOPYYeHMss O CHITUA
obpalenust ¢ KOHTPOJIS ¥ JOK/IaAbIBAeT YIIOJTHOMOUEHHOMY JIMLLY.

B ciyuae, ecnu uHGOpMaLMS 1O Pe3ysibTaTaM pacCMOTPeHust obpalueHus 1
(M) OTBET 3asABMTENIIO HE Y/IOBJIETBOPSIOT XOTS Obl OAHOMY M3 KpUTEpUeEB,
0o603HauUeHHbIX B abs3ale MEepBOM HACTOALLEro ITYHKTa, COTPYAHUKOM OThesna
FOTOBUTCS TIPOEKT MOPYUYEHUs YIIOTHOMOUEHHOMY JIMILY O IOCTAHOBKE O6palleHus
Ha ﬂOHOHHHTEHbeIﬁ KOHTpPO/JIb.

433, Otmerka «B pemo» 0 crmucaHuy JOKYMEHTOB IO pe3ysibTaTam
paccMOTpeHust O6paIleHus B apXuB AJIMMHUCTPALIMM CTABUTCS YTIOTHOMOYEHHBIM
JIMLOM / HAYaIbHMKOM OT/e/a TOIbKO NPy YCJIOBUYM UCTIOJTHEHMS BCeX MOPYUYeHMH
10 PaCCMOTPEHMIO OOpalieHusl.

4.34. Matepuanbl 1O pe3y/bTaTtaM pacCMOTPeHust OOpallleHuit XPaHsaTCs B
TeyeHye rofa B TeKYIeM apXyBe OT[esa B OTAEIbHBIX Mankax, chopmMupoOBaHHbIX
10 XPOHOJIOTUYECKOMY, TEPPUTOPUATLHOMY WM MHOMY MPU3HAKY, KOTOpbIe IO
JICTEUEeHMM OTHOTO rOfia MepenaoTcs B apxuB AJIMUHUCTPAIIUN.

5. Opranusaums JIMYHOTO NPUEMA JOJKHOCTHOTO JIMLIA AIMMHUCTpALMK.
ITpoBepenne JIMIHOrO NpUéMa COTPYAHUKAMM OT/€/1a PasBUTHS I'PAKIAHCKOrO
obecTBa 1 paboTel ¢ obpamenusMu rpakaad. Opranusanys BeIe3{HbIX JTMYHBIX
puéMOB

5.1. JInuuewi mpmém mnposogutcs ['masoit Anmumuuctpauuu, IlepBbivu
3amectuTensiMu [iaBel AgMuHMCTpanmy, samecturesem ['maBel AIMUMHUCTPAIMH,
DYKOBOZAMTEJIEM arnapara, HayaJbHMKaMM YIpaBieHnit AJMMHACTPAUMM B
COOTBETCTBMM C rpadMKOM JIMYHOrO mpuéma, yTBepkAéHHbIM [naBoit
AnmyHUCTpaLyn.

JIyuHbIA NPUEM TMPOBOAMTCS TAKXKe COTPYAHMKOM OTAesa Ha OCHOBaHMM
IOJDKHOCTHOTO perjiaMeHTa JOJDKHOCTHOM MHCTPYKUMM B COOTBETCTBUMM C
rpagMKOM JIMYHOTO Mpuéma, yKasaHHbiM B myHkre 5.10 paspmena 5 nacrosiiei
WHcTpyKumu.

5.2. JInuHbll NPUEM JOKHOCTHBIMM JiMuamy AIMMHMACTPAUMMU PalioHA
OCYILECTBIISIeTCS 110 MPe/IBaPUTEIbHOMN 3anUCH.



5.3. O6paujenysi, IMOJIeXAlMe PaCCMOTPEHMIO Ha JIMYHOM TpUeEmMe
[O/DKHOCTHBIX sl AJMMHUACTPALNY, peBapuTeIbHO  PacCMaTpMBAIOTCs
MCIIONHUTEIeM IO CYIECTBY IIOCTaB/IeHHBIX B HMUX BOMPOCOB. WcrnonHurenb
BIIpaBe 3alpoCUTb Y 3asBUTEJS HeoBXOomIMble IJI PAcCMOTpeHMst obpalueHns
NOKYMEHTbl ¥ MaTepuabl B LeJIX YTOUHEHMS o6CcTosATENHCTB M (PAKTOB IO
obpauienuto. VcronHuresnem TOTOBATCA MpeIOKeHNsT MO  TOJOKUTEIbHOMY
peIIeHy IO BOTMPOCOB K JIMYHOMY npuéMy [OJDKHOCTHOTO JMLA AJIMUHNCTPALIAN,
yKa3aHHOrO B ab3alie mepBoM IyHKTa 5.1 pasgena 5 Hacrosiuei MHCTPYKIMK;

5.4. Tlpurnaumenye 3asaBUTENS Ha MYHBIA TIPUEM OCYLIECTB/ISETCS IO
Tenedony, Bakcy, MOCPEACTBOM MCIIONb30BAHMS 3/IEKTPOHHBIX CUCTEM CBSI3U WU
apyrumm criocobamy, HO He TO3ZHee, JeM 33 1 [eHb O AaThl, Ha3HAYEHHOU B
[OpyyYeHMy YIOTHOMOYEHHOTO JINIA.

B cnyyae OTKasza 3asBuress OT JIMYHOTO npuéma (wm HesBKu 6e3
npenynpexaeHust Ha JVYHBII TpUEM) MMCHMEHHBIA OTBET IO pesyJbTaTaM
paccMOTpeHus OOpalueHyus rOTOBUTCA Ha OCHOBaHMM MMelolelicss MHpopMaLn
110 CYIECTBY MOCTAB/IEHHbIX B OOpallieHyy BOMPOCOB C yBeIOMJIEHMEeM 3asiBUTeIA
O BO3MOYKHOI HeIOJHOTe MHpOopMaumn, 06 YCIIOBJIEHHO} €ro HesIBKO Ha JIMYHBIN
npuéM, a TaKKe IepednciisIoTes dakTel ¥ 0OCTOATENHLCTBA, Tpebyoume
HOSICHEHMI 3asiBUTENs U1 BCECTOPOHHEro u OOBEeKTUBHOrO paccMOTpeHusi ero
obpaiieHnsi.

5.5. OpraHMsauM0 M TOATOTOBKY  JIMUHOTO npuéma  ['nasoit
AIMMHMCTPALMM OCYLIECTBIISAET OTAEN OpraHu13aLyOHHOro obecrneyeHms 1 paboThl
c obpaleHnsIMu IPaskaaH.

OTBeTCTBeHHOCTH 3a IOATOTOBKY ¥ OPraHM3auyio JMIHOrO npuéma [lepBbiM
samecTuTeseM ['1aBbl AIMMHUCTpALIMY, 3aMECTUTEIAMN ['naBbl AIMUMHUCTpPALIAA,
DYKOBOIMTENIEM ~ amiapara, HavaIbHMKaMu yrpaBaeHuit  AZMUHUCTDPALNH,
HAYATLHUKAMM OTIEOB AJMMHMCTPALMM BO3/IAraeTcsl Ha JIMLL, OTBETCTBEHHDIX 3a
paboTy C ObpaleHMsMM B OTPaC/IeBbIX (yHKUMOHANILHBIX), TEPPUTOPUATIBHBIX
WIM  CTPYKTYPHBIX  TOJPa3s[eNIeHNAX AnmyHucTpauyy  (masee - JIMIA,
OTBETCTBEHHbIE 3@ PABOTY C OBPAlLIEHMAMM).

5.6. JIuua, OTBETCTBEHHbIe 3a paGoTy C obpaieHnsiMy, obecrneunBaloT
IIPUCYTCTBYUE 3asBUTEJIS, JODKHOCTHBIX JIAIL rOCyJapCTBEHHbIX OPraHoB, OPraHOB
MECTHOrO CaMOyIIpaBIeHusi MyHULIAITaTIbHOTO o6pasoBanusi «VIH3eHCKMA panoH»
VBLIHOBCKOM  007acT¥, B  KOMIIETEHLUMIO  KOTOPBIX BXOIUT  pelleHue
[IOCTABJICHHBIX B OOpalleHnn BOMPOCOB, Ha JIMYHOM rnpuéme JOJDKHOCTHOTO JIMLIA
AZIMMHMCTPALM B YCTAHOBJIGHHbIE 1Ty 11 BPEMS IPOBEACHMA JIMYHOTO MpUéMa.

5.7. Jluia, OTBETCTBEHHbIE 3a PAabOTy C ob6paienusvu, GOpMUPYIOT I
[O/PKHOCTHOrO JiMia  AIMMHUACTPALINK, OCYILIECTBJISIOLLErO JIAYHBIA  TIPUEM,
[1aMKy, COAEPIKAILYIO C/IeIyIOLIMe MaTepiasbL:

a)  OpUTMHAJ WM KOIMIO MUCHbMEHHOIO obparuenuss wm obpalieHns B
dopMe 37IeKTPOHHOTO IOKYMEHTA C IIPUTIOKEHUAMIA,

6) wmHbOpMaUMIO IO pe3ysbTaTaM [Ipe/IBapMTEIbHOrO PAaCCMOTPeHMS
obpaiienus ¢ MPOEKTOM TOJIOKNTEIPHOrO PELLEHIA BOIIPOCa, IMOCTaBJIEHHOTO
3asIBUTEJIEM.



5.8. Ha nuuHOM npuéme JO/DKHOCTHBIE Ul AIMMHUCTPALUMK, YKasaHHbIe B
absaue mepsoM TmyHkTe 5.1 pasmena 5  Hacrosuieir  MHCTpyKumn,
OCYILECTB/SIONIeEe JIMUHBIA ITIPUEM, MPEACTAaBJISIOTCS, TpeUIaraloT 3asBUTEIIO
MOBTOPHO M3JIOKUTb CyTh OOpalleHns, OLEHMBAIOT MMEIOIMecs y 3asBUTEIs
JOKYMEHTBI ¥ MaTepuasbl Ha MPeaMeT Hamuuysl HapylIeHuil 3aKOHO[ATe/bCTBa,
1paB, CBOGOJ, M/ 3aKOHHbIX MHTEPECOB 3asIBUTEJIEN, YTBEPXKAAIOT U/ OTKJIOHSIOT
MPOEKTHI PeILeHM, MPeJIOKeHHbIe UCTIOTHUTEIIAMMA, MHPOPMUPYIOT 3asiBUTEJISI O
npunarom pewenyn. ObpaiieHue B YCTHOM (bopme Mo uTOram JIMYHOrO NpuemMa
CTABUTCS HA KOHTPOJIbL ¥ PaCcCMATPUBAETCS HA OBIMX OCHOBAHMSIX B COOTBETCTBUM
¢ Hacrosiei MHCTpyKUImen.

59. Ormen obecrieyMBaeT  KOOPAMHAUMIO  JIEATEJIBHOCTM  JIML,
OTBETCTBEHHBIX 3a paboTy C OOpalleHussMM, OCYIIECTBJSIET KOHTPOJb 3a
MCIIO/THEHMeM TIOPYYeHMii M0 PACCMOTPEHMIO OOpalleHnit M  Cob/eHneM
[e/iCTBYIOLIEro MOPsZKA OPraHM3alMyu JIMYHOTO TNpMUEMa ¥ PacCMOTPeHUs
obpalieHnn.

5.10. COTpyIHMK OTHeNa TPUHMMAET 3asBUTeNell B TNpPUEMHOM ['1aBbl
AIMUHUCTDPALMU B COOTBETCTBUM C YTBEPIKIEHHBIM rpaduKrom: eXeJHeBHO C 8-00
1o 12-00 corsiacHO XMBOY OYepenn.

OTnenbHble KaTeropuy 3asgBUTENe B CAydyasx, MPeayCMOTPEHHBIX
3akoHozaresbcTBoM Poccmiickou Depepauymy, MOJb3YyIOTCS IPaBOM Ha JINYHBIN
IPUEM B IIepBOOUEPEIHOM IOPSIJIKE.

B cryuae, eciu TpaBoM HA IIepBOOYEpeNHOM NpuéM  06/1anaioT
ONHOBDEMEHHO HECKOJbKO  3asBuUTesNed, MpPUEM  YKa3aHHBIX 3asiBUTEJIeN
IIPOM3BOIUTCS B IOPSIZKE UX SIBKM.

5.11. B xome nuyHOro npuéma 3asaBUTENb IPEABABISET JOKYMEHT,
VIOCTOBEPSIIOLIMIA €ero JIMUHOCTb, Ha OCHOBaHMM KOTOPOrO OCYILECTBJIAETCS
obopmIeHMe KapTOUKM JIMYHOrO Mpuéma COTPYAHUKOM OT/ena.

[Ipy OTCYTCTBMM [OKYMEHTA, YIOCTOBEPSIOLIErO JMYHOCTb 3agBUTENIS,
COTPYZHMKOM OT/I€JIa, BEAYLLMM JIMYHBINA TPUEM, 3asBUTEIIIO Pa3bACHACTCS MPaBO
HanpaBuTh OBpalleHie B AIMMHUCTPALMIO B MUCbMEHHON popme mm B dopme
9JIEKTPOHHOTO JIOKYMEHTa.

5.12. CoTpyaHMK OT/eia obecreunBaeT COepKaTe/IbHYIO0 CTOPOHY JIMYHOTrO
npuéma:

BBISICHSIET MHTEpeCyIoIe 3asiBUTe el BOMPOCHI;

yCTaHAB/IMBAET HAIMUME IO MHTEPECYIOIIMM  3asBUTENIeNl  BOMPOCAM
pelleHii TOCYJapCTBEHHOrO OpraHa, OpraHa MeCTHOroO CamMOyNpaBJeHus
MYHMLIMIIAILHOTO o6pasoBanust «VIH3eHCKMil pajioH» VnbsiHOBCKOM 06acTu, K
KOMITETEHLIMY KOTOPBIX OTHOCUTCSI pACCMOTpPEHME JAHHbBIX BOITPOCOB;

OLIEHMBAET UMEIOILMECs Y 3asBUTesIel JOKYMEHTbI 1 MaTepyuabl Ha npeameT
Ha/MuMsl HapylIeHni 3aKOHOIaTesIbCTBa, IIpaB, CBOOO/ 1/ 3aKOHHbIX MHTEPECOB
3asIBUTEJIEN.

5.13. B ciyuyae NOATBepPKAEHMS HEOQHOKPATHOCTYM OOpaleHusi OfHOro
3asBUTENSl COTPYIHMKOM OT/eNa JeaeTcsl 3arpoc B apxub AZMMHMUCTpaLuy 060
BCeX MOCTYNMUBILIMX PaHee OOpalleHUsIX JaHHOTO 3asIBUTEJIS.



5.14. B ciyyae OTCYTCTBUS HapyLIeHMUI MOPSKA paCCMOTPEHNMS obpaileHuni
¥ TIPUHSATUSI HEOOXOOMMBIX Mep MO pe3ybTaraM pPacCMOTPEHMA obpailleHuit Co
CTOPOHBI MCIIOJIHUTENISl COTPYAHMKOM OT[esa 0aéTcsa YCTHOe pasbsiCHeHue
3asIBUTEJIIO O IPEACTAaBJIeHHOM eMy paHee OTBeTe IO CYLIeCTBY obpallleHus uam
MPUHATBIX Mepax IO pPelIeHMIO TMOCTaBIeHHbIX B obpalleHuu BOIpPOCOB (IO
npocbbe 3asBUTENISE MOJKET 6bITh JaH NMUCbMEHHbIM OTBET), [e/JIaeTCs 3anuch B
SKypHa/Te HEOIHOKPATHBIX OOpalleHnt O aTe 1 LesAX MOCeLIeHNs 3asBUTEIIA.

5.15. B ciyyae BbIsiBJIeHMs HapyIUIeHM) MpaB 3asBUTENIST WM TOPAIKA
paccMOTpeHMs ~ paHee  HanpaBJIeHHOrO obpailieHusi, OTKPBITUS ~ HOBBIX
obcTosTenbcTB  aena obpauienne perucrpupyercs B ECOJL moBTOpHO M
HAaNpaB/IsieTCsl Ha pACcCMOTpeHMe B TIOps/Ke, YCTaHOBJIEHHOM HaCTOSIeN
WHCTpYKIMEn.

5.16. B xome nAMuHOro mnpuéma COTPYJHMKOM OT[E/Ida OTKa3bIBACTCH
3asIBUTE/IIO B JAJIbHEMILEM pacCMOTpeHmu obpalleHusi, ecm eMmy paHee ObLT NaH
OTBET 10 CYILECTBY MOCTABJIEHHBIX B 06palleHy BOIpOCoB.

5.17. Tloc/ie 3amojHeHus] YIE6THOM KapTOYKY JIMYHOTO TpHUEMa 3asBUTENb
CTaBUT CBOIO TOMAIMMCH, MOATBEPKAAIOILYIO COOTBETCTBME CONEPIKaHNMS KapTOUKA
JIMYHOTO MpMUEMa M3JI0KEHUIO CYIIeCTBA MOCTaB/IEHHBIX B obpaleHuy BOIpoCoB U
BBIPAKAIOLIYIO €ro coryiacue Ha 06paboTKy ero nepcoHaIbHbIX NAHHBIX B EC3]I.

5.18. B ciyyae mosydyeHusi OTBeTa Ha BCe IOCTABJ/IEHHbIE B obpareHnu
BOMPOCHI B XOJI€ JIMYHOTO TpMEMA M HaMums COracus 3asdBUTE/A Ha YCTHBIN
OTBET B KAPTOUKe IMYHOTO mpuéma nenaercss samucb: «OTBeT Ha obpauieHne
monyyeH B xoje JimyHoro npuéma. OT MuCbMEHHOro OTBETAa OTKa3bIBAIOCH?,
KOTOPAasi OATBEPIK1AeTCs TOANMCHIO 3asBUTE/IA.

5.19. B xome /MYHOro TIpMéMA 3asBUTEbL MMeEeT MPaBO OCTaBUThb
nucbMeHHoe obpaiienue. IlnceMeHHOe obpalleHye NOMJIeKUT PErucTpaunu u
PacCMOTPEHMIO B NMOPSJIKE, YCTAHOBIEHHOM Hacrosieit Macrpykumein.

5.20. 'naBa AQMMHMCTpaLMM YTBEP)KIAeT rpa@uk BbIE3AHBIX JIMYHBIX
MPUEMOB IO/DKHOCTHBIX JiML, AIMUHUCTPaLMM M PYKOBOZUTE/IEM OTPAC/IeBbIX
(GYHKIMOHAIBHBIX) M CTPYKTYPHbBIX noapasfesieHnit, IOABEIOMCTBEHHbBIX
AIMMHUCTpALMY, SBISIOLIMXCS  KypaTOpamu noceseHny  (TeppuTopuUaIbHBIX
OpraHOB YIpPaBJIeHus) MYHMUMIAIbHOrO OOpasoBaHMA «/H3eHCKUIA  pauoH»
VbSHOBCKOM obsacTu (asee - KypaToOpbl), B TOCEJEeHMSAX Ha TeppUTopmsx
MYHMULMITATLHOTO 06pasoBaHmst «VIH3eHCKMI paioH» VbsiHOBCKOM  06s1aCTH
(manee - rpaduK BbIE3IHBIX JIMUHBIX MPUEMOB).

5.21. OTxesn OCYILLEeCTBIISIeT:

MOATOTOBKY, YTBEpXKIeHue u JoBefeHue rpaduka BbIE3JHBIX JIMYHBIX
npuéMoB 10 KypaTOpOB, OPraHOB MECTHOrO CaMOYIPAaBJIEHNS MYHULMIIAILHOTO
obpasoBanus «VIH3eHCKM panoH» V 1bSIHOBCKOM 061aCTH, HarpasyieHue rpaguka
BBIE3THBIX JIMUHBIX TIPUEMOB IS DasMelleHMss Ha OQuUMIbHOM cajire, Ha
yHbOPMALMOHHBIX CTEHIAX, B CPELCTBAX MacCOBOI MH(pOpMALL;

perucTpampio O6paleHNii, MOCTYyIMBIUVX TI0 UTOraM BbIE3ZHBIX JIMYHBIX
npuémos kyparopos, B ECS]l, HampapjeHue MOPYYEHMI I10 PaCcCMOTPEHUIO
obpaleHnit  UCTIOHUTENSM, KOHTPOJIb 3@  MCHOJHEHMEM MOpPYYEeHMit IO
PacCMOTPEHMIO JAHHBIX obpaleHnin.



KypaTopb! NMpeCcTaB/IsiioT KapTOYKM JIMIHBIX npuéMOB B OTAE/ B Te4YeHue
pa6oyero s, B KOTOPbINA OCYLIECTB/IEH BbI3IHOM JIMYHDBIN TIPUEM.

6. IIpném obpawennuit B ycTHOM popme
110 MH(OPMALMOHHO-CIIPABOYHOM tesieOHHOM MMHUM AJMUHUCTPALIUM

6.1. O6paueHnst B yCTHO! (opme 3asBUTEIU MOTYT chopmyMpoBaTh IO
1H(pOPMaIMOHHO-CITPABOYHON TenneOHHOM JMHMM AIMUHUCTPALMM, KOTODas
GYHKUMOHMpPYET eKeHeBHO, KPOME BbIXOAHbIX 1 TPasAHMIHBIX JIHEeu: 110
renedonHoMy Homepy 8(84241)2-53-05.

VKasaHHblii TeneOHHbII HOMEpP MCIOIb3yeTcs TMpyu  OpraHusaumnn
TenedOHHBIX «ITPSIMBIX» JIMHNUI, OPraHU3yeMbIX B AIMUHNCTPALVM.

6.2. CoTpyaHUK OTHeNa, obecrneuynBaolLmMii AesTeIbHOCTb MHPOPMALMOHHO-
CIIPaBOYHOI TesIepOHHOM TMHUM AJIMMHICTPALIMK, BITPaBe:

a) YTOUHATb CyTb OOpalleHusi B LEJAX M3/IOKEHMA B PerncTpaLyioHHON
KapTOUKE WM/IM TIPeJOCTaBIeHNS 3aIBUTEIIIO 6onee roaHou nHGopmanyn;

6) 3ampaluyBaTh y 3asgBUTeIS:

ero haMuIMIo, UMsi, OTYECTBO (TOC/IeIHee - TPy HaJIM4un);

ero Homep Tesiedona u (ym) dakca.

6.3. Ha obpaiesns B yCTHO/ (opme, He Tpedyroume JOMOTHUTEILHOTO
M3y4yeHMs: MaTepuasoB, CBA3aHHBIX C IMOCTABJICHHBIMMI B obpallieHn BOIpOCamy,
[PV COTJIACUM 3aSIBUTEJISE OTBET AAETCsi COTPYAHMKOM OTAE/IA HErOCPEACTBEHHO B
xoje 6ecebl.

OtBer 110 TeedOHy AOJDKeH ObITh MPOAYOIMPOBAH OTBETOM B MMCbMEHHOMN
dbopme, ecrvt B 3TOM MMeeTCsl HeOOXOIMMOCTD, 0603HaYeHHas 3asBUTE/IEM.

7. Tlopsimok paboTsI € 3aIpOCaMy IOKYMEHTOB ¥ MaTepuajios
0 pe3y/bTaTax paccCMOTpeHusi OGpalleHus 1 3anpocamm JOKyMEHTOB
¥ MaTepuaaoB, HEOOXOAUMBIX JJIs1 paCCMOTPEHUS obpalueHns

7.1. JoskHOCTHOE JMUO AJMMHMCTpALMM IO  HAMpaBJICHHOMY B
YCTaHOBJIGHHOM TIOPSIIKE 3aIpoCy rOCYAapCTBEHHBIX OPraHos, OpraHoB MECTHOIr'o
camMOyTpaBaeHus  MYHUIUTAILHOTO obpaszopanmst  «MH3eHCKUM paioH»
V IBSTHOBCKO 0B/IACTY MM IOJKHOCTHBIX JIM1 005138HO B TeYeHue 15 muein co gHS
perucTpauuy  3ampoca  JIOKYMEHTOB 1M Marepuajios B AIMMUHUCTpaLA
NpefoCTaBUTh JOKYMEHTBI M MaTepuarel, HeobxomuMble 71 pacCMOTpEeHMs
obpatieHns, 3a UCKIIOUeH)eM TOKYMEHTOB 1 MAaTepuanos, B KOTOPBIX CoZIepyKaTcst
CBelleHMsi, COCTAaBJIOIIMe TOCYJIapCTBEHHYIO WM  VHYIO  OXPaHIEMYIO
(enepasbHBIM 3aKOHOM TaliHy, ¥ U1l KOTOPBIX YCTAHOBJIEH 0COObIN TOPSAIOK
NpenoCcTaBIeHusl.

7.2. IomkuHocTHOE U0 AIMMHUCTPALMM TIPY HAMpaBleHUM IEPBUTHbIX
obpaleHnii, MOCTYNMBIIMX B AJMMHMCTPAUMIO, MO KOMIETEHUMN B MHbIE
FOCYIapCTBEHHbIE OPraHbl, OPraHbl MECTHOrO CaMOYTNPaB/IeHUs: MyHNLIUITAILHOTO
o6pasosanust «H3eHcKuit panoH» V IbSTHOBCKOM 061aCTU WM UX JODKHOCTHBIM
JIMI@M, B TIOJTHOMOYMsI KOTOPBIX BXOAMUT pellleHye IOCTaBIeHHbIX B obpaleHusX



BOTIPOCOB, BIIpaBe 3ampallMBaTh Y HMUX TOKYMEHTDBI ¥ MaTepUasIbl O pe3y/bTaTax
paccMOTpeHusi  HarpaBIeHHBIX obpallleHnii MO MCTEYEHUM YCTAHOBJIEHHOI'O
3aKOHOZATEeLCTBOM MAaKCMMaJIbHOrO CPOKa pacCMOTPEHNA obpauieHus.

7.3. IIO/DKHOCTHOE JULO AJMMHMCTPAUMM MPUHMMAET K PaCCMOTPEHMIO
nocTynuBuIMe B AIMUHUCTPALIMAIO obpalleHus, SIBJISIOLeCs:

HEOIHOKPATHBIMM U COIEPKALIMMI BOIIPOCHI, PEIeH)€ KOTOPBIX HE BXONT
B KOMMETeHLMIO AZMUHMCTPALMU WX JOJDKHOCTHOrO JiMiid AJIMMHKUCTPALWUK, B
azpec WM Ha MM KOTOPBIX OHO MOCTYIIUIO;

MepBUYHBIMM U COZIEPKAILMMM BOMPOCHI, PEIIeHNEe KOTOPbIX HE BXOIUT B
KOMITETEHLMIO AIMMHUCTPALUY WX IO/DKHOCTHOTO Jimua AJMMHNUCTpaLyu, B
azpec WM Ha UMl KOTOPBIX OHO IOCTYMMJIO, HO COAEPXalyMM uHbOpMaLMIo O
TpebIAyLieM PacCMOTPEHMM JAHHBIX BOMPOCOB roCyJapCTBEHHbIMM OpraHaMmu,
opraHamMy  MECTHOrO  CamMOyMpaBJeHus — MYHMIMTAILHOrO obpa3zoBaHus
«VIH3eHCKM}1 pailoH» WM MX JAOKHOCTHBIMM JIMIIAMM, B KOMITETEHIMIO KOTOPBIX
BXOIUT UX PEeLIeHKE.

M CrioMHMTeb HATPaBJIsieT 3asBUTE/ISIM OTBETHI 10 CYLIECTBY MOCTABJIEHHDBIX
B HMX BONPOCOB HAa OCHOBE TMOJIYYEHHBIX B TIOPS/IKE 3arpoca MaTepuasioB U
JIOKYMEHTOB OT JAPYIMX TOCY/apCTBEHHBIX OpraHOB, OpPraHOB MEeCTHOT'O
CaMOynpaBieHuss  MYHMULUIIAIbHOTO obpasopanusi  «VIH3eHCKMIi  PaioH»
VY IbSIHOBCKOM 00J1aCTH, MX LO/IKHOCTHBIX JIUIL.

7.4. AIDMUMHUCTpaLMs WIM JOJ/DKHOCTHOE JIMLO ApMuHMCTpAUMM  TIPU
MpUHATUY OOpAlLieHuii, YKas3aHHbIX B IYHKTE 7.3 wHacroslLlero paspgena, K
PACCMOTPEHMIO HAINpaB/sieT 3asBUTEIO YBeJOMJICHNE O NpPOUIEHUsI CpPOKa €ero
paccmorpenmst Ha 60 pjmen co AHSA  perucTpanun B ApMuHMUCTpauMmu U
HATpaBIeHNM B COOTBETCTBYIOLIMNA roCy/apCTBEHHBIN OpraH, OpraH MeCTHOTrO
camoOyIpaBjeHus] ~ MYHUIMIAJIbHOTO obpaszosanusi  «VIH3eHCKuit panoH»
VY IbSIHOBCKOM 00J1aCTM 3ampoca JOKYMEHTOB M Marepuasos, HEOOXOIUMBIX JJISI
paccMoTpeHysi obpalenns, ¢ MOC/IeAyIoWyM HapaB/IeHNEM oTBeTa 3asiBUTEIO,
[TOArOTOBJIEHHOrO HA OCHOBaHMM TPE/ICTAB/IEHHbIX IOKYMEHTOB M MaTepuasos.
7.5. B ciyyae, ecsii OTBET M3 OpraHa roCy/JjapCTBEHHO} BJIACTH, OPraHa MeCTHOrO
CaMOVYTIpaBJIeHMsT ~ MYHVULMIIATBHOrO — 0GpasoBaHMs «/H3eHCKUI  PalioOH»
V TLSIHOBCKOM 06J1aCT WJIM UX JO/DKHOCTHBIX JIMIL Ha obpaileHue, Haxos1eecs B
pexkuMe OXUIaHWsI, YIOB/IETBOPAET KPUTEPHIM 06BEKTUBHOCTM, BCECTOPOHHOCTHU
1 TIPaBOBO 0OOCHOBAHHOCTH, JO/KHOCTHOE JIMLIO AMuHMCTpanuu 3a MOAMNMUCHIO
YIIOJTHOMOYEHHOTO JIMIA HaNpaBJisieT OTBET 3asBUTE/IIO.

7.6. B ciayuae, ecyim OTBET M3 OpraHa rocylapCTBEHHOM BJIACTH, OpraHa
MECTHOTO CaMOYIpaBIeHuss MyHULUIIAJIbHOTO obpazopanns «MH3eHCKMI PaoOH»
V IbSITHOBCKOM 06J1aCTy MU UX JTOJDKHOCTHBIX JIMIL Ha obpaleHne, Haxosieecs B
pexXyuMe OXMIaHMs, He YIOB/IeTBOPSIET XOTH 6bI OTHOMY M3 KPUTEpPMEB, YKa3aHHbIX
B IIYHKTe 7.5 HACTOSIIEro pasjerna, yrnoJTHOMOYEHHOe ILO NPUHMMAET pelleHue O
HampaB/ieHun oBpalleHus /i HOBOro pacCMOTPEHMA B rOCY/IapCTBEHHDIA OpPraH,
OpraH MeCTHOrO CaMOYINpaBJIeHust MYHULMINAILHOTO o6pasoBanus «VH3eHCKuMiA
paitoH» YNIbLSHOBCKOM O67acTy WM MX AOJDKHOCTHBIM JiLam, B KOMITETEHLIMIO
KOTOPBIX BXOJIUT peLIeHye INMOCTaBJIEHHbIX B obpaieHuy BOMPOCOB, U MOBTOPHO



3ampalMBaeT B YKa3aHHBIX OpraHax AOKYMEHTBI M MaTepuasbl 0 pesyJbTaTax
paccMOTpeHMs JaHHOrO ObpalleHust C yBeloM/IeHNeM 3aIBUTEIS 06 3TOM.

8. Anayim3 obpalueHuii, pe3y/IbTaTOB paCCMOTPEHMS
oBpalleHmii ¥ KayecTBa MPUHSTHIX MEP IO paCCMOTPEHUIO obpaleHuin

8.1. Tlox TeppUTOpYell MyHULMIIAILHOrO 06pasoBaHys «VIH3eHCKMIA pajioH»
V IBAHOBCKOJ OBJacTy TIOHMMAETCs TeppuTopus —JABYX TOPOACKMX M IHIECTH
celbCKUX TIOCEJIeHMIA, BXOMSIUMX B COCTaB MYHMUIMIATBHOTO ob6pasoBaHusl
«VIH3eHCKui paitoH» Y IbsHOBCKOM obacTy (fanee - TEPPUTOPUST).

8.2. Cucremarusauusi BOIIPOCOB, COAep)KalMXCsa B obpalleHnsIx,
OCYLIECTB/ISIeTCS Ha OCHOBE TUIIOBOT'O 061IEPOCCHUIICKOrO  TeMaTN4eCKOro
kaccuduKaTopa obpaleHNnii rpaskiaH 1 aHamsa CofepyKanHms obpatueHusl.

8.3. IIpegmeToM aHaiu3a COLEPIKaHMUA obpaleHuit SIBJISIOTCS aBCOMIOTHbIE
M OTHOCUTE/NbHbIE T[IOKa3aTeay KOIMYecTBa BOMPOCOB, COAEPKAIMXCA B
obpareHusX 3asBuTesIel, MOCTYIMBIIKX 3a aHA/IM3UPYEMBbIN TTePUO/IL.

8 4. KoymuecTBeHHbIe TOKasaTe/yM  BOMPOCOB,  COAepPXaMXCA B
0BpalLeHNsX, OTPEIEesIIOTCS 10 061IeMY KOIMYECTBY BOMPOCOB, CoAepIKaLLMXCS B
obpaleHusx, TOCTYIMBLIMX 33 aHa/M3MpPyeMblii Iepuof, MO  BOMpOCaMm
COOTBETCTBYIOILE) CHUCTEeMATU3aLyu, MO TepPpUTOPMsM, C KOTOPBIX MOCTYIMIIN
obparueHusi, CofepKalle COOTBeTCTBYIOLINE BOTPOCHI.

8.5. OTHOCUTE/IbHbIe TTOKa3aTesy KOIM4ecTBa BOMPOCOB, COAEPXKALIMXCA B
ob6palleHMsx, TOCTYMUBILMX 32 aHaIM3MPyeMblii Tepuo, OrpeessioTCs:

B 1IeJIIX BbLIIBJEHUS COOTBETCTBYIOLIMX TIPeAIIOYTEeHMI  3asBUTeIeN
COOTBETCTBYIOIIMX TEPPUTOPMIL, B Mpe[esnax KOTOPBIX DACIONONKEHbI MecTa MX
SKUTEJbCTBA, TPeOLIBAHMS MJIU HAXOXKAEHNS;

B IenAX  BbISBJEHMS  TIOBBIIIEHHOW  aKTUBHOCTH 3asBUTENIeN
COOTBETCTBYIOLIMX TePPUTOPMIA, B Mpefenax KOTOPbIX PACHOIONKEHbl MX MECTd
SKUTEIbCTBA, TPEeOBbIBAHMS WM HAXOXKIEHMSL.

8.6. [IlpemmoureHusi 3asBUTENEN COOTBETCTBYIOLIMX TEPPUTOPUN, B
rmpefesax KOTOPBIX DPAacroJIOKeHbl MecTa MX >KUTEIbCTBa, npeObpIBaHNnsA WA
HAXOKIEeHMs, UCCTIENYIOTCS B COOTBETCTBUM C cucTeMaTu3alyeli BOIpoCoB IyTeEM
pacuéra CefyIonMx OTHOCUTEIbHBIX roKasaTesen:

[OMM BOIPOCOB COOTBETCTBYIONIE CUCTEMAaTy3aumy, COICPKALIMXC B
obpalieHnsx, MOCTYMMBUIMX C TePpUTOPUM, B ob1emM KoJuMuyecTBe BOIIPOCOB,
MOCTYNMBILMX C TEPPUTOPUN;

O BOIPOCOB COOTBETCTBYIOLIEN CUCTEMAaTU3auyy, CONEPKALIMXCT B
obpaleHysx, MOCTYIMMBIUUX C COOTBETCTBYIOIE/l TeppuTOopmyu, B OOLIeM
KOJIMUECTBEe BOIIPOCOB, MOCTYIUBILIMX C IAHHOM TepPUTOPUN.

8.7. AHanu3 pesysbTaTOB PacCMOTPEHUS obpalleHnii 3a aHAIU3VUPYeMbIi
mepuoj, OCYIUECTBJAETCsl € MCIOIb30BaHUEM abCOJIIOTHBIX M OTHOCUTEJIbHBIX
nokasaresenn (mosen) NPUHATBIX MO HUM pelleHMii -  «IOIJIEP)KaHOY,
«pa3bsiCHEHO»,  <«HE MOAoep>KaHO». [IpuBomsiTcss  IaHHBIE O KONM4yecTBE



obpalleHuni1, CPOKM TPUHSATHUS pelleHnii 0 KOTOPbIM B aHaIM3UPYEMblil IIepuoz He
HaCTYIMWIN («HaXomsiTCs Ha pPacCMOTPEHUMN»).

8.8. OrmenpHO 0606LAIOTCA CBeJEHUS O TPUHSTBIX AIMMUHUCTpaLen
Mepax Io O6paleHNsIM.

8.9. PacuéT OTHOCUTENbHBIX IOKasaTesjeil - J[OIU COOTBETCTBYIOLIErO
NPUHSITOTO peleHns B OOLieM KONMYEeCTBE MPUHATHIX pellIeHuil O3BOJISIET
POBOJMTL CPABHEHME De3yJIbTaTOB PaccMOTPEHMA obpaieHui He3aBUCUMO OT
KOJIMUEeCTBA PACCMOTPEHHBIX OOpaILeHNI.

8.10. OTHOCHTENLHbIe TOKA3aTeu Pe3ybTaToB PacCMOTPEHNA obpaleHnn
MOryT 0GOBWIATbCSI M CPAaBHMBATbCS I10  COOTBETCTBYIOLIMM  IEPHOLAM, o
COOTBETCTBYIOLLMM TEPPUTOPUSIM.

8.11. AHanu3 MpeANoYTeHNi1 3asiBUTENIell COOTBETCTBYIOIMUX TEepPUTOPUIA, B
mpemenax KOTOPBIX DPACrOJIOKEHbl MeCTa MX JKUTe/IbCTBa, npeObIBaHUS WA
HAXOKIEHMS, TIO0 BOMPOCAM COOTBETCTBYIOMIEN CHCTEMATH3alyy MO3BOJIACT IpU
epUOIMUECKOM CPaBHEHM/ II0 Das/M4HBIM  aHAM3MPYEMbIM nepuogam B
MHAMUKE BBISIBJISITH MOCTOSHHbIE MM CUTYaTUBHbBIE MPEANOUTEHNS 3agBUTENeN
COOTBETCTBYIOLMX TeppuTopmit. Ilpy 3TOM AMHAMMKA M3MEHEHMS ob1ero
KOJIMUECTBA BOMPOCOB He OyneT BAMATb Ha AMHAMMKY M3MEHEHMs MPeAnouTeHVs
3asIBUTENIeN.

8.12. AHa/mM3 OBpALLeHNA 1 IPVUHATBIX 10 HUM Mep MOXKEeT OCYLIECTBIATLCA
B crieayronmx Gopmax:

[Tepuopnueckue (exxemecsuHble, eXeKBapTa/lbHBIE, rogosblie) uHOpMa-
LIMOHHO-CTATUCTIUeCK) e 0630pbl 0BPallieHNi 3asBUTEJIEN;

orepaTuBHbIe MHYOPMALMOHHbIE 0030PbI o6pallieHuii 3asBUTeNeN;

TemaTuyeckue  MHGMOPMALMOHHO-AHATUTHYECKE  0630DbI obpaieHun
3asIBUTENIeN;

uH(OpMaLMOHHbIE 00630DbI oB6palleHuit 3asiBUTENeN.

9. Bupsl, Gpopmbl KOHTPOJIS 32 opraHu3anyen
paccmoTperyst obpaienuit B AIMYHUCTPAIMUM ¥ OTBETCTBEHHOCTD JOJDKHOCTHBIX
i, AIMMHMUCTpalMM 32 HapylueHue
MOPSIZIKa PaCCMOTPEHMS obpareHuin

9.1. Koutponp 3a cOOMIOAEHNEM CPOKOB pPaCcCMOTPEHMA obpaieHus,
HAIpaBJeHHOro B AIMMHUCTPAUMIO [JISL TPUHSTUA MED, BHYTPU CTPYKTYPHOI'O
noppasmenenust  AJMMHUCTpALMy — BO3/IAraeTcs  Ha IOJ/DKHOCTHOE  JIMLO,
Ha3HAUEHHOEe COOTBETCTBYIOILMM IPABOBBIM aKTOM OTBETCTBEHHbBIM 3d paboty ¢
obpareHnsMu, 60 JOIKHOCTHON MHCTPYKLMEIA.

9.2. Kourposb 3a opraHusauyeii MOpsAAKa pPacCMOTPEHMUS obpaleHuni,
[OCTYMMBUIMX B AZIMUHUCTPALMIO, OCYLLIECTBIISIET OTASIL.

9.3. KoHTpO/b 3a UCTIOMHEHMEM MOPYyYeHust o pacCMOTPEHMIO obpaleHus
BIJTIOUAET B cebs ciieyioume mpouenypbl:

[TOCTAHOBKY NOPYYeHs 0 PACCMOTPEHMIO OOpallieH st Ha KOHTPOJIb;

c60p n obpaboTky uHbopMaLUM O XO7ie PACCMOTPEHM obpailieHus,



Bbie3s (B cayyae HEOOXOAMMOCTM) K 3asgBUTEIIIO (rpynne 3asBuTenen), OT
KOTOPOro (KOTOPBIX) MOCTYMMIIO OOpallleHne;

[TOITOTOBKY 3aIIPOCOB O XOZe M COCTOSTHUM PaCCMOTPEHNMA obpareHus;

MOITOTOBKY ¥ 060611IeHMe SaHHBIX O COAEeP’KaHMM U CPOKaX pacCMOTPEHNA
obpareHus;

npenocTasjeHne uHGopMaumy AOLKHOCTHOMY JIMLLY AgMuHUCTpaLMM [JI51
NPUHATHAS PeLIeHNs.

9.3. Kourponb 3a CBOEBPEMEHHOCTbIO U MOJIHOTOM  OpraHu3aumu
paccMOTpeHust OBpalleHuit BKIIOYaeT B cebs KOHTPOJIb:

33 COOTBETCTBMEM 3aKOHOIATEJIbCTBY CPOKOB PaCCMOTpeHMs 06 palueHnit;

3a CBOEBPEMEHHOCTBIO IIPUHSTBHIX MEpP NPy pacCMOTPEHNN obpaleHn.

9.4, KoHTponb 3a KayecTBOM M pe3ysibTaTamy OpraHmsauymn paboTbl ¢
o6paleHysIMU OCYIIeCTBIISIETCS B BUJIE:

1) nmpoBepoK:

06BEKTUBHOCTM U TIOJTHOTHI IPUHSTHIX Mep NMPyY paCcCMOTPEHNA obpalleHnis;

cOBMOaeHs T0CJIeI0BATE/IbHOCTU NeiCTBUIA M CPOKOB, YCTAaHOBJIEHHBIX
3aKOHOJATE/IbCTBOM, TIPY PACCMOTPEHMY OB palleHui;

COOTBETCTBMSI  3aKOHONATENLCTBY  paboThl € OOpaiieHusiMu B
ADMUHUCTPALIVNA,

BBISBJICHMS] IPUUMH HECBOEBPEMEHHOrO ¥ HeKayeCTBEHHOrO PacCMOTPEHMA
obpalueHnit;

2) coBeLIaHNii TI0 BOIIPOCAM:

COCTOSIHMSI UCIIOTHEHMS MOPYYEeHUI 110 paCCMOTPEHMIO obpallieHuis;

MOATrOTOBKY MaTePUasIoB IO pe3yJsibTaTaM pacCMOTPEHUS obpallieHui1;

BbIPABOTKM €MHBIX MOAXOMNOB K YCTPAHEHUIO HeJI0CTAaTKOB, BbISB/IEHHDIX B
pesyJsibTare NpOBEPOK.

9.5. B 3aBMCUMOCTM OT MEPUOAUUHOCTU MCIIOJBL3YIOTCS C/IeAYIouye BULbI
KOHTPOJISI 3a COBIIOIeHeM CPOKOB PaCCMOTPEHMSA obparieHui:

TeKyILMA (eXKeJHEBHBIN);

OIepaTMBHbIN (e5KeHeIeIbHbIN);

yIpeskaaromii (MofeKagHbIN).

[lpoBemeHye NpPOBEPOK ¥ COBELIAHMII OCYIIECTBJACTCS IO rpaduky,
COr/IACOBAHHOMY C YITOJTHOMOYEHHBIM JIMLIOM.

BHeruiaHOBble ITPOBEPKM OPTaHM3ylOTCS ¥ TPOBOMATCS B - CAyHasdX
TIOTyYeHus OT 3asiBuTesel xanob.

9.6. IlowkHOCTHbIe  Jmua  AIMMHMCTPAUMM  TNPUBJIEKAIOTCS K
OTBeTCTBEHHOCTM IIpM HapylUeHu) TOopsiika pacCMOTPEHNA obpaieHnii B
COOTBETCTBMM C 3aKOHOJATE/IbCTBOM.

9.7. TlepcoHasbHas OTBETCTBEHHOCTb JO/DKHOCTHBIX JIMIL AnMuHUCTPALUN
3a pacCMOTpeHe 0BpallleHnii 3aKpervieHa B MX NO/DKHOCTHBIX MHCTPYKLMSX.

9.8. Ilpu paccMoTpeHuyu oOpaiueHust He JOMYCKaeTcs pasriaiieHne
comeprKalMxcsi B HEM CBEIEHMH, B TOM UMC/ie KaCAIOLIMXCA yacTHOM Xu3HU, 6e3
cornacusi 3asBuTesns. Hampassienue obpaujeHust B TroCyJapCTBEHHbIE OpraHbl,
OpraHbl MEeCTHOro camoyripaBJieHUs WM OOJDKHOCTHBIM JIMIIAM, B KOMIIETeHIIUIO



KOTOPBIX BXOJMUT DellleHye MOCTaBIeHHbIX B OOpalleHnu BOMPOCOB, He SIBJISETCS
pasriallieHieM CBeIeHN, CoepKalumxcs B 0OpalleHusIX.

9.9. IIpu BbIABIEHMU HapylieHuy nonokeHmit PemepasbHOro 3akoHa OT
02.05.2006 N°¢ 59-®3 «O mnopsgKe paccMOTpeHuss OOpallleHMii TpaXkaaH
Poccuitckoit @egepaunn» M Hacrosued VHCTpyKumMM OTHAENIOM  HAmpaBlsieTcst
JOKJamHas 3amMcka Ha MMS YIOJTHOMOYEHHOrO JiMl@, Ha OCHOBAHMM KOTOPOM
paccMaTpuBaeTCst BONPOC O TIPMMEHEHMY AMCLMIUIMHADHOTO B3bICKAaHMS B
YCTaHOBJIEHHOM 32KOHOZaTeIbCTBOM IOPSIZIKE.

10. INopsimok paccMOTpPeHMsI 3aNIpOCOB
o pestrenibHOCTY ['/1aBbl AIMUHUCTPAUMK ¥ AJIMUHUCTpaluu

10.1. 3ampoc, COCTaBleHHbIA B TMCbMEHHOM (GOpMe, IOMJIENKMT
peructpauyu B EC3JI B TeyeHme 3 [Hell CO [Hs €ro MOCTYIUIEHUS B
AIMMHMCTpALMIO. 3ampoc, COCTaBJIeHHbII B YCTHOM (OpMe, MOAJIEKNUT
perucTpauuu B J€Hb €ro IIOCTYIJIeHMsl C YKasaHueM JaThl ¥ BpeMeHU
MOCTYIUIEHUSI B AZMUHUCTPALMIO.

10.2. B cnyuae, e 3ampoc He OTHOCUTCS K cdepe HeaTenbHOCTH
AZIMMHMCTpALMM, TO OH HANpaBiseTcs: OTAENOM B TeueHue 7 JHENA CO JIHS
perucrpaumyu B AIMUHUACTPALMM B FOCY/JaPCTBEHHbBIN OPraH M OpraH MecTHOro
CaMOYTIPAaBIeHUs  MYHULIMIIAILHOIO  00pa3oBaHMs «VIH3eHCKUi  paioH»
V IbIHOBCKO¥ 0671aCTH, TOIKHOCTHOMY JIMLLY, K TIOJIHOMOYMSIM KOTOPBIX OTHECEHO
npefocTaB/eHKe 3arnpamnmsBaeMoin MHPoOpMaLmn.

O nanpassienuu (repeajgpecaryim) 3anpoca OTAesl Coob1aeT HarpaByBLIEMY
3ampoc Tosb3oBaTesnio uHdopmauyeii B TeueHue 7 AHEN CO IHS Permcrpauum
sampoca B AnmMuHMCTpauymio. B ciayuae, eciu AZMMHMCTpAuyMsi He pacriosnaraer
cBemeHMSIMM O  HajIMumMy  sanpaimmsaemoir  uHopmauuu B IPYrom
rocyJapCTBEHHOM OpraHe, OpraHe MeCTHOIO CaMOYIIPaBJIeHMSI MYHULMIAIbHOIO
obpasopanna «VHseHckuit parioH» VIIBIHOBCKOM 06sacTy, 00 ISTOM TakKe
coobLaeTcss HarpaBMBILEMY 3arpoc MONb30BaTeNo MHpopManuei B TeuyeHue 7
IIHEeJ CO JIHS perucTpanym 3arnpoca B AIMUHMCTPALIMN.

10.3. 3anpoc nopnexxut paccMOTpeHuio B 30-AHEBHbIA CPOK CO [HS €ro
perucrpauuyM B AJIMMHMUCTpauMyu, eCaM  MHOe  He  NpeayCMOTPeHO
3akoHoparenbcTBoM Poccniickon @Penepanyint.

10.4. B ciayuae, ecnau MpenocTaBieHMe 3arpalivBaemMoi MHpopmaumm
HEBO3MOXKHO B YKa3aHHbI CpPOK, MOJIb30BaTeNab MHQOpMalmen yBeAOMIISIeTcs
MCTIONHNUTENEM 06 OTCpOuKe OTBETa Ha 3ampoc B TeueHue 7 JHeH CO JHA €ero
perucrpauyum B AZMMHUCTPAUMM C YKA3aHMEM TPUUMHBI TAKOM OTCPOYKM U CPOKa
IpeoCTaB/IeHNns 3anpaluyBaemMoit MHOPMalMy, KOTOPbIY HE MOJKET MpPeBbILIATh
15 nHeit cBepX YCTaHOBJIEHHOT'O CPOKa It OTBETA Ha 3arpoc.

10.5. Wubopmaiumsa o pgesrenpHOCTM [maBbl  AZMMHMCTpAUMU U
AQMMHMCTpaUM TOArOTaB/IMBAaeTCsl B BMAE OTBETa HAa 3amnpoc, B KOTOPOM
COLEPYKMUTCA MM K KOTOPOMY MpM/IAraercs sampaiuvBaemas uHpopmanyst mobo B
KOTOPOM COJIEPKUTCSI MOTMBMPOBAHHBIM OTKa3 B MPeIOCTaBIeHUN yKa3aHHOM

uHbopmanmn.



10.6. Undopmaums He ITpefOCTABSIETCS B C/TyYae, eciu:

comepkaHue 3ampoca He TMO3BOJISIET  YCTAaHOBUTH  3ampallliBaeMYyIo
nHpopmaumio;

B 3arpoce He yKasaHbl IOYTOBBIM ajipec, anpec 3JIGKTPOHHOM TMOYTHI UJIN
Homep (bakca 1Jis1 HarpaBjeHus OTBeTa Ha 3ampoc mbo Homep TenedoHa, IO
KOTOPDOMY MOYKHO CBSI3aTbCSl C  HAmNpaBMBIIMM  3aMpoc  MOJIb30BaTe/IeM
uHbopmauyen,

sampamBaeMast  uHGOpMauuMs ~ He  OTHOCMTCA K JIeATENLHOCTU
AnMUHUCTpALINN,

sampainBaemMasi MHQOpPMALMs OTHOCMTCS K MH(pOpMauMy OrpaHuueHHOro
IOCTYTIA,;

sanpaiiyBaeMas MHbOpMauus paHee TpPeJOCTaB/sIach  TOJIb30BATENIO
uHbopmauen;

B 3ampoce CTaBUTCA BONPOC O TIPABOBOi OLEHKe aKTOB, IPUHSTBIX
AnMuHUCTpaLMeli, MPOBENeHNM aHaimsa [AesTe/IbHOCTH AOMUHUCTPALMMU WA
NPOBENEHMY MHOJ aHAIMTIYECKO! paboTbl, HEMOCPECTBEHHO He CBSI3aHHON C
3QIMTOM TIPaB HAIPaBUBILErO 3aIIPOC MOIb30BATEIA yHbopMaLe.

10.7. VIIOIHOMOYEHHBIM JIMLIOM IO NPEACTaB/IEHNIO MCIIOTHUTEISA MOXKET
ObITb MPUHATO pelleHue O HenperoCTaB/IeHUN uHbopmalum O AesITeTbHOCTH
AZMUHMCTpALMM TI0 3aMpocy, eciy 3ta MHpopmaums ony6/smMKOBaHa B Cpe/CcTBax
MaccoBoi MHGopMaLy UM pasMellleHa B CeT! «uTepHer».

10.8. B sTOM Ci1yuae B OTBETE Ha 3alpoC YKa3bIBAIOTCS HaMEHOBaHMe, [aTa
BBLIXOIA ¥ HOMEp CpeiCcTBa MaccoBoy uH(popmanyun, B KOTOPOM onyb6/MKOBaHa
3anpamBaemas uHbopmaums, u (1) 3JIeKTPOHHBIN aapec OQULMaNbLHOrO CanTa,
Ha KOTOPOM pa3sMelleHa 3anpalBaemas nHpopmanms.

10.9. B cmyyae, eciu 3ampaiupaemass MHpoOpmaums OTHOCHTCS K
yuGOpMAIMM OTPaHMYEHHOrO JOCTYMa, B OTBETE Ha 3aMpoC yKasbIBAIOTCS BUL,
HaMMeHOBaHye, HOMep 1 JiaTa MPUHSITHSI aKTa, B COOTBETCTBMM C KOTOPbIM AOCTYII
K 9TO MHOpMAaLMM OrpaHNYEH.

B cryyae, eciy uacTh 3amparuMBaemMoit MHGOpPMAumu OTHOCHTCH K
uHGOPMALMY OrPaHMYEHHOro JOCTyNa, a OCTalbHas uHopMaLms  SBISETCS
OBLIEIOCTYIIHOM, UCTIOMHUTEIb BKIIOYaeT B OTBET II0JIb30BATE/IIO nHpopMaLyen
3ampanmBaemMyio MHGOPMALMIO, 33 UCKITIOUEHNEM uHbOpMaIMM OrPaHNUYEHHOTO
JOCTYyTIA.

10.10. TTo ycTHOMY 3ampocy mo TenedoHam 1H(POPMALIMOHHO-CITPABOYHOM
TeneOHHOI IMHUM AJMUHMCTPALMY IPeOCTaB/IAEeTCs CIeyIoLlas uHbopmaums:

0 MOUTOBOM (3JIEKTPOHHOM) a/ipece 1 pexyume padoThl AIMMUHUCTpALN;

o mopsaKe npuéma 3asIBUTEJIeH TO/DKHOCTHBIMM JiMLaMy AIMUHUCT ALK,

06 YCTaHOBJICHHBIX 3aKOHO/IATeIbCTBOM CPOKAX PacCMOTPEHMA obpalleHni;

o dammnuM, MMEHM M OTYECTBE IOJLKHOCTHOrO Jmua ApMuHUCTpauum, K
[1OJIHOMOYMSAM KOTOPOTO OTHECEHbI OPraHM3alyst IMUHOrO IpueMa 3asIBUTEIEeN;

o bamuaum, UMEH! 1 OTYECTBE MCTIOTHUTEIS;

O perucTpauyMOHHOM HOMepe INOCTYMMBILEro B ajpec AJIMUHMCTDALN
obpaleHust 1 O TOM, B KaKOM COOTBETCTBVIOIIMIA TOCYIAaPCTBEHHbIN OPraH, OpraH
MECTHOIO CaMOYIPaBJeHusi WM COOTBETCTBYIOILEMY J[O/DKHOCTHOMY JIMILY, B



KOMITETeHIMIO KOTOPhIX BXOIMUT PelleHe MOCTaBIeHHbIX B 0OpallieHy BOIpOCOB,
OHO HaIpaBJIeHO Ha PAaCCMOTPEHME;

0 rmopsanke o6xajoBaHusl JeiicTBuii (6e3nencTBus) NODKHOCTHBIX — U
YIIOJTHOMOUYEHHBIX JIMLI.

10.11. ITpuém, obpaboTka, perucrpauusi, paACCMOTPEHMe, CHSITHE C KOHTPOJIA
3aMpOCOB, HAnpaBjieHue JOKYMEHTOB ¥  MarepuajoB IO  pe3yJbTaram
pacCMOTPEHMsI 3anpoOCOB B apXMB TNPOM3BOISTCS OTAENIOM B COOTBETCTBAM C
TpeboBauusMu HacTosen MHCTpyRumn.

11. Iopsaok B3aumopeincTBust AIMUHUCTPALMU U Y IIPaBJIeHMS
IeJIONPOU3BOJCTBA U PaboTeI C O6pAIEHMSIMY IPAKAAH U opraHm3aumu
agmuumcTpauyu I'y6epraTopa YIbsiHOBCKOI 06/1acTy B 9acTv obecrnedeHms
o6MeHa B pealbHOM peXXMMe BPeMeHM 37IeKTPOHHBIMM JJAaHHBIMM 110 pabore
c obpallleHns MU U 3anpocamm

11.1. O6meH maHHbIMM IO pabore C obpaleHMsAMM M 3arpocamyu Mexay
VrpaBneHueM JeIONMpPOU3BOACTBA M pabGoThl ¢ OOpaueHusiMyu TIpaxkaaH M
oprasusanmii aJMUHUCTPALNA ['y6epuaropa VY IbSIHOBCKOM obsractn
AnMuUHMCTpaLMeN OCYLLEeCTB/ISIeTC:

1) B BuMAe 3JE€KTPOHHOrO AOKYMEHTa, MNOCTYNMBIUEro I10 9JIEKTPOHHOM
noute, ECO/I;

2) OCPenCTBOM ITOYTOBOM CBSI3H;

3) mocpeacTBoM (HakCMMMIbHON CBA3K.

11.2. Bussl JOKYMEHTOB, HarpaB/isieMble y4aCcTHMKamMy obmMeHa:

1) nanuble o pabore ¢ O6palIeHNIMY, 3apocamn B 9JIEKTPOHHOM (hopme, B
TOM uUMC/ie JOKYMEHTaMy, Ipeo6pa3sOBaHHbIMM B 3JIEKTPOHHYIO (GOpMY MyTeM
CKaHUPOBaHMS;

2) obpamieHnsi wiu 3anpockl B (opMe 3JeKTPOHHOTO JOKYMEHTa, B TOM
yycse ¢ MPUIOKeHMEM K HUM JOKYMEHTOB ¥ MaTepuasoB B 3JIEKTPOHHOM opme €
COTIPOBOAMUTE/IbHBIMY JOKYMEHTaMu B (hopme 3/1IeKTPOHHOTO JOKYMEHTa;

3) maHHBIe TIO pe3yJibTaTaM pPacCMOTPEHMS obpallleHnii ¥ 3ampocoB U
MIPUHSITBIM IO HUM Mepam,

4) TOKYMEHTBI ¥ MaTepuasbl, HeOO6XOUMbIe JIJIT PACCMOTPeHNS obpaiteHui
1 3aITPOCOB;

5) cTaTMcTMUECcKue JaHHbIe IO paboTe ¢ O6pallieHMsIMM 1 3arTPOCaMM.



